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METHODOLOGY

This research study was commissioned by Joy Junction in order to measure residents’ attitudes and opinions relating to homelessness in the

Albuquerque area.

THE INTERVIEW

SAMPLE BIAS

A random sample of 500 residents living in the Albuquerque area
(excluding Northern Rio Rancho) was interviewed by telephone.
Telephone numbers were generated from the Research & Polling, Inc.
database. All interviews were conducted between December 16 and
December 23, 2016.

The telephone interviewers are professionals who are brought
together for a training session prior to each survey. This ensures their
complete and consistent understanding of the survey instrument.

In any survey, there are some respondents who will refuse to speak
to the professional interviewer. A lower response rate among certain
types of individuals can result in a sample wherein certain types of
individuals are over-represented or under-represented. The potential
for sampling bias increases as the response rate decreases. Research
& Polling, Inc. often sets quotas for various segments of the
population who are historically undercounted. This has the effect of
minimizing, but not necessarily eliminating, sampling bias.

MARGIN OF ERROR

THE REPORT

A sample size of 500 at a 95% confidence level provides a maximum
margin of error of approximately 4.6%. In theory, in 95 out of 100
cases, the results based on a sample of 500 will differ by no more
than 4.6 percentage points in either direction from what would have
been obtained by interviewing all residents in the Albuquerque area.

This report summarizes the results from each question in the survey
and reports on any variances in attitude or perception, where
significant, among demographic subgroups. The subgroups examined
in this report include:

e Region

e Gender
e Ethnicity
o Age

e Household income
e Education attainment level
e Political philosophy

e Attendance of religious services
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EXECUTIVE SUMMARY

PERCEIVED SERIOUSNESS OF HOMELESSNESS IN ALBUQUERQUE

Residents in the Albuquerque Metro area express a high level of
concern about homelessness. In fact, seven-in-ten residents believe
homelessness is a problem facing Albuquerque with 43% who say it is
a very serious problem.

It is important to note that Hispanics, those with a household income
less than $60,000, and residents living in the Valley/Downtown and
Mid-Heights are more likely than others to feel homelessness is a very
serious problem in Albuquerque.

PERCEIVED CAUSES OF HOMELESSNESS

The large majority of residents believe drug abuse (87%), alcohol
abuse (84%) and mental illness (78%) are the biggest causes of
homelessness in Albuquerque. The majority of residents also believe
that economic factors such as job loss/unemployment (62%) and
insufficient income (59%) play an important role in homelessness.

Interestingly, many residents (54%) believe that poor decision making
and laziness are factors that contribute to homelessness. In
comparison, less than half of area residents believe factors such as
domestic violence (45%), lack of affordable housing (37%) or physical
disabilities (40%) are major reasons for homelessness in Albuquerque.

When asked what is the single most important or primary reason for
homelessness in Albuquerque, the plurality of residents cite drug use
(34%) which is mentioned nearly twice as often as mental illness
(18%). Falling just behind mental illness, 13% of residents say poor
decisions and laziness is the single biggest cause of homelessness.

is encouraging that most residents appear to be sympathetic to the
issue. Some of the key observations:

» Two-thirds of residents disagree with the statement that it is
hard to understand how anyone can become homeless.

» Residents are twice as likely to agree than disagree that most
homeless people want to get a stable job (44% and 21%,
respectively).

» Residents are almost equally apt to agree (35%) than disagree
(29%) that men are more likely than women to become
homeless.

» Although the plurality (44%) disagree that homeless people
are more likely to commit crimes than other people, 30% do
believe the homeless commit more crimes.

» Residents are twice as likely to disagree (40%) than agree
(21%) that only a small percentage of homeless are families
with children. Many residents (39%) have a neutral or no
opinion.

» A slight majority of residents (51%) disagree that most
homeless people are only homeless for a short period of time
(just 12% do believe most people are only homeless
temporarily).

These results show that there are misperceptions and/or lack of
awareness about the composition of the homeless in Albuquerque.
Joy Junction may want to focus future advertising and outreach
campaigns on trying to educate the public about these
misperceptions.

ADDRESSING HOMELESSNESS IN ALBUQUERQUE

PERCEPTIONS OF THE HOMELESS

The survey results suggest that some residents have misperceptions
or a lack of information about the homeless in Albuquerque, though it

Relatively few residents (17%) believe Albuquerque is doing a good
job addressing homelessness in Albuquerque. The plurality (42%) of
residents believes that Albuquerque is doing a poor job addressing
the issue, while many (33%) have a mixed/neutral opinion.

RESEARCH & POLLING, INC.
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Most residents (62%) believe that homelessness has increased in the
city over the last five years compared to just 6% who feel there has
been a decrease in homelessness. In this context, it is easy to
understand why some many people are critical of how well the
homeless issue is being addressed in Albuquerque.

Nearly two-thirds of residents (63%) believe that private charities
need more public assistance to help address homelessness in
Albuquerque and 60% do not believe there are enough homeless
shelters in the city to meet the demand. This is encouraging news
and shows there really is a perceived need for more private solutions
to the homeless issue and an expansion of services. The challenge is
how to tap into this public sentiment to encourage more residents to
donate to private organizations, which is made all that more
challenging by the continued economic stagnation in the state.

AWARENESS AND PERCEPTIONS OF JOY JUNCTION

Joy Junction is the most well-known of the organizations or groups
that work to help the homeless in Albuquerque and enjoys a very
positive reputation among area residents. When asked in an unaided,
open-ended manner what organization/group helping the homeless
first comes to mind, nearly half of the survey respondents mention
Joy Junction compared to just 14% who mention Albuquerque Rescue
Mission and 10% who mention St. Martin’s.

Ninety-two percent of Albuquerque area residents say they have
heard of Joy Junction and 70% say they have a favorable opinion of
Joy Junction compared to just 5% who view the organization
unfavorably.

Joy Junction is clearly doing a good job when it comes to advertising
as over three-quarters (78%) recall seeing, hearing, or reading an
advertisement. Among those who have heard of Joy Junction, 41%
recall seeing an advertisement (or possibly a news story) about the

organization on television, while 17% recall receiving a mailing and
17% recall hearing about Joy Junction on the radio.

Although most residents have heard of Joy Junction and have a
favorable opinion of the organization, it would appear that many do
not know a lot about it. For example, less than half (43%) of those
who have heard of Joy Junction are aware that it is a faith-based
organization.

When it comes to importance of being a faith-based organization,
residents appear to have somewhat mixed opinions. While nearly
half (49%) say it is important for an organization helping the homeless
to be faith-based, 36% feel it is unimportant and 13% say it does not
matter one way or the other. Residents who attend church more
often, are philosophically conservative, Hispanic, or have lower
educational attainment levels are more likely than others to say being
faith-based is important to them.

Furthermore, while 26% of residents say they would be more likely to
donate to an organization helping the homeless that is faith-based,
8% are less likely to do so, and 64% say it would not make a
difference.

PANHANDLING

Nearly two-thirds (65%) of Albuquerque residents believe that
panhandling in Albuquerque has increased over the last five years,
compared to 24% who feel the occurrence of panhandling has stayed
about the same and just 6% feel it has decreased.

Just over half (52%) of Albuquerque residents say they have heard of
the City’s “There’s A Better Way” program designed to address
panhandling. Among those who have heard of the program, 32% of
residents feel it has been effective thus far (as indicated by a score of
4 or 5), while 31% do not believe it has been effective (a score of 1 or
2), and 30% have neutral or mixed feelings (a score of 3).

RESEARCH & POLLING, INC.
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SUMMARY OF RESULTS

BIGGEST PROBLEMS OR ISSUES IN THE ALBUQUERQUE AREA TODAY

TOTAL SAMPLE (N=500)
Top 11 UNAIDED RESPONSES

CRIME RATE IS HIGH 42%
JOBS ARE UNAVAILABLE/FEW/HIGH UNEMPLOYMENT 11%
DRUG/ALCOHOL ABUSE 11%
HOMELESSNESS 10%
EDUCATIONAL SYSTEM IS POOR 9%
EcONOMY IS POOR/SLOW 9%
TRAFFIC CONGESTION 6%
GANGS 4%
GOVERNMENT/POLITICAL LEADERSHIP IS INCOMPETENT 4%
ART (ALBUQUERQUE RAPID TRANSIT) 4%

4%

NOTHING IN PARTICULAR

When asked in an unaided, open-ended manner what are the biggest problems or issues facing Albuquerque today, 42% of area residents say the

crime rate is high, while 11% mention lack of jobs/unemployment and another 11% mention drug/alcohol abuse.

homelessness is the biggest problem facing Albuquerque today.

One-in-ten residents say

Interestingly, residents with a household income of $60,000 or higher are much more likely than those earning less than $60,000 to mention the
crime rate (56% and 40%, respectively).

RESEARCH & POLLING, INC.
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PERCEIVED SERIOUSNESS OF PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA
(SUMMARY TABLE)
TOTAL SAMPLE (N=500)
RANKED BY HIGHEST PERCENTAGE “VERY SERIOUS PROBLEM”
VERY SERIOUS NoOT A PROBLEM
PROBLEM ATALL Don’T Know/
5 4 3 2 1 WON’T SAY MEAN
CRIME 59% 25% 10% 4% 2% 1% 4.4
HOMELESSNESS 43% 27% 20% 7% 2% 2% 4.0
PANHANDLING 36% 21% 23% 15% 4% * 3.7
LACK OF GOOD PAYING JOBS 32% 27% 23% 10% 2% 6% 3.8
QUALITY OF PUBLIC SCHOOL EDUCATION 30% 22% 24% 12% 5% 6% 3.6
LACK OF AFFORDABLE HOUSING 20% 18% 29% 15% 9% 8% 33

*LESS THAN 1% REPORTED.
t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE VERY SERIOUS PROBLEM RESPONSE IS ASSIGNED A VALUE OF 5; THE NOT A PROBLEM AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’'T
SAY RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

Residents were read various issues facing residents in Albuguerque and asked to rate how serious of a problem each one is using a 5-point scale
where 5 is a very serious problem and 1 is no problem at all. Not surprisingly, crime is rated as the most serious issue facing Albuquerque with 84%
of residents saying it is problem (a score of 4 or 5) and 59% saying crime is a very serious problem.

Seven-in-ten Albuquerque area residents rate homelessness as a problem facing the city with 43% who feel it is a very serious problem. Just under
one-in-ten residents do not view homelessness as a problem facing the city (a score of 1 or 2), while 20% rate this as a moderate problem as
indicated by a score of 3.

Residents who are more likely to feel homelessness is a very serious problem include:

- Hispanics (49%) compared to Anglos (36%)

- Those with a household income less than $60,000 a year (49%) compared to those earning $60,000 or more a year (33%)

- Those living in the Mid-Heights (52%) and Valley/Downtown area (51%) compared to those living in the Far Heights (36%), Westside/
Rio Rancho (41%) or other outlying areas of the Albuquerque Metro area (31%).

The majority of residents (57%) view panhandling as a problem in the community with 36% saying it is a very serious problem. One-in-five
residents appear to view panhandling as a minor problem or no problem at all (a score of 1 or 2), while 23% rate this as a moderate problem (a
score of 3).

The majority of area residents feel the lack of good paying jobs (59%) and the quality of public school education (52%) are problems facing
residents, while less than two-fifths (38%) believe lack of affordable housing is a problem.

RESEARCH & POLLING, INC.
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Topr-OF-MIND PERCEIVED CAUSES
OF HOMELESSNESS
TOTAL SAMPLE (N=500)
Top 10 UNAIDED RESPONSES
DRUG ABUSE 38%
MENTAL ILLNESS/PTSD 27%
JOB LOSS/UNEMPLOYMENT 22%
LACK OF GOOD PAYING JOBS 13%
ALCOHOL ABUSE 12%
INSUFFICIENT INCOME 10%
LAZINESS 8%
POOR DECISIONS 8%
POOR/LACK OF EDUCATION 8%
DON’T KNOW/WON’T SAY 5%

Residents were asked in an unaided, open-ended manner what they believe are the primary reasons why a person becomes homeless. As shown
above, the plurality of residents (38%) feel drug abuse is the primary cause of homelessness, while 27% believe it is mental illness/PTSD, and 22%

feel it is job loss/unemployment.

Other commonly mentioned causes of homelessness include lack of good paying jobs (13%), alcohol abuse (12%), insufficient income (10%),
laziness (8%), poor decisions (8%) and poor/lack of education (8%).

RESEARCH & POLLING, INC.
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FACTORS CONTRIBUTING TO BECOMING HOMELESS IN ALBUQUERQUE (AIDED)
(SuMMARY TABLE)

TOTAL SAMPLE (N=500)

RANKED BY HIGHEST PERCENTAGE “MAJOR REASON”

MaJor No REASON

REASON ATAL DoN'T KnNow/
5 4 3 2 1 WON'T SAY MEean
DRUG ABUSE 65% 22% 9% 2% 1% 1% 4.5
ALCOHOL ABUSE 56% 28% 12% 3% * 6% 4.4
MENTAL ILLNESS 50% 28% 15% 7% * 1% 4.2
JOB LOSS/UNEMPLOYMENT 37% 25% 23% 9% 4% 2% 3.8
POOR DECISIONS AND LAZINESS 35% 19% 19% 15% 10% 1% 3.5
INSUFFICIENT INCOME 31% 28% 24% 11% 4% 2% 3.7
POOR/LACK OF EDUCATION 25% 26% 23% 16% 8% 2% 3.4
LACK OF GOOD PAYING JOBS 25% 24% 27% 14% 8% 2% 3.5
DOMESTIC VIOLENCE 21% 24% 27% 15% 9% 4% 34
LACK OF AFFORDABLE HOUSING 18% 19% 34% 18% 7% 5% 3.3
PHYSICAL DISABILITIES 16% 24% 26% 20% 10% 4% 3.2

*LESS THAN 1% REPORTED.

1t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE MAJOR REASON RESPONSE IS ASSIGNED A VALUE OF 5; THE NO REASON AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY RESPONSES

ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

Area residents were asked how to rate much they believe various factors contribute to becoming homeless in Albuquerque using a 5-point scale
where a score 5 is a major reason a score of 1 is no reason at all.

Overall, residents rate drug abuse (87%) and alcohol abuse (84%) the biggest contributors of being homeless in Albuquerque (as indicated by a

score of 4 or 5), with just 3% each who say these are not reasons (a score of 1 or 2) for being homeless.

Over three-quarters (78%) of residents feel mental illness plays a large role in becoming homeless in Albuquerque (50% say it is a major reason).

Those with a graduate degree are more likely than others to say mental iliness is a major reason for becoming homeless.

RESEARCH & POLLING, INC.
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Between approximately half and three-fifths of area residents believe each of the following economic issues contribute to being homeless in
Albuquerque:

e Job loss/unemployment (62%)
e Insufficient income (59%)
e Lack of good paying jobs (49%)

Further, 37% of residents rate lack of affordable housing as a factor to becoming homeless in Albuquerque. However, 34% have a neutral opinion
and another one-quarter say this is not a factor.

Generally speaking, those of lower socio-economic status are more likely than others to cite each of the above economic issues as reasons that can
contribute to being homeless in Albuquerque. For example, 78% of residents with a household income of less than $20,000 feel insufficient
income is a reason (or major reason) for homelessness compared to 55% of those with a household income of $60,000 or higher.

Just over half of residents say poor decisions/laziness (54%) and poor/lack of education (51%) are contributing factors to homelessness in
Albuquerque, though approximately one-quarter disagree. Interestingly, males (60%), Hispanics (61%), and those of lower socio-economic status
are more likely than others to say poor decisions/laziness is a factor, while seniors (63%) are more likely than others to say poor/lack of education
is a factor.

Forty-five percent of residents believe domestic violence is a contributing factor to homelessness, while 27% have mixed feelings and 24% say it is
a minor/no reason at all. Among women, 52% say domestic violence is a factor in being homeless in Albuquerque compared to 38% of men.
Further, seniors (58%), those earning less than $20,000 (56%), and those with a graduate degree (56%) are more likely than others to say domestic
violence is a contributing factor.

Two-fifths of residents believe physical disabilities are a factor that contributes to becoming homeless in Albuquerque, while 26% have mixed
feelings and three-in-ten do not view physical disabilities as a reason homelessness.

RESEARCH & POLLING, INC.
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PRIMARY CAUSE OF HOMELESSNESS IN ALBUQUERQUE
TOTAL SAMPLE (N=500)
DRUG ABUSE 34%
IMIENTAL ILLNESS 18%
POOR DECISIONS AND LAZINESS 13%
JOB LOSS/UNEMPLOYMENT 9%
LACK OF GOOD PAYING JOBS 6%
INSUFFICIENT INCOME 6%
ALCOHOL ABUSE 5%
POOR/LACK OF EDUCATION 3%
DOMESTIC VIOLENCE 1%
LACK OF AFFORDABLE HOUSING 1%
PHYSICAL DISABILITIES 1%
DON'T KNOW/WON'T SAY 3%

After respondents rated each of the different reasons that may contribute to becoming homeless in Albuquerque, they were reminded of the
reasons they rated the highest and asked which one they believe is the primary cause of homelessness in Albuquerque.

One-third (34%) of residents say drug abuse is the primary cause of homelessness, with younger residents more likely than others to say this is the
primary cause.

Eighteen percent of residents say mental illness is the primary cause of homelessness. Those with a graduate degree are more likely to say this is
the primary cause of homelessness is Albuquerque.

Thirteen percent of residents feel poor decisions/laziness is the primary cause of homelessness in Albuquerque.

When taken together, 22% of residents attribute economic issues such a job loss/unemployment (9%), lack of good paying jobs (6%), insufficient
income (6%), and lack of affordable housing (1%) as being the primary causes of homelessness.

It should be noted that 44% of residents under the age of 35 say drug abuse is the primary cause of homelessness compared to just 23% of seniors.
One-in-four seniors say either poor decisions/laziness (18%) and poor/lack of education (8%) are the primary causes of homelessness.

One-in-three residents who have a graduate degree say mental illness is the primary cause of homelessness.

RESEARCH & POLLING, INC.
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How WELL HOMELESSNESS IS BEING

ADDRESSED IN ALBUQUERQUE
ToTAL SAMPLE (N=500)

100%

80%

60%

40% 33%
20% 22%
20% 13% <
4% I 7%
0o L -
5 4 3 2 1 DoN'T Know/
EXCELLENT VERY POOR WON'T SAY

Residents were asked to rate how well they feel homelessness is being addressed in Albuquerque, using a 5-point scale where a score of 5 is an
excellent job and a score of 1 is a very poor job. Overall, 42% of residents feel Albuquerque is doing a poor job of addressing homelessness (as
indicated by a score of 1 or 2) compared to just 17% who feel a good job is being done (a score of 4 or 5). One-third have mixed feelings about how

well homelessness is being addressed.

Residents who are more apt to feel Albuquerque is doing a poor job of addressing homelessness include:

e Hispanic residents (47%) compared to Anglos (38%)

e Those under the age of 50 (49%) compared to seniors (31%)
e Those with a household income less than $20,000 (49%)

e Residents living on the Westside/Rio Rancho area (54%)

RESEARCH & POLLING, INC.
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PERCEIVED CHANGES IN HOMELESSNESS

OVER THE LAST FIVE YEARS
ToTAL SAMPLE (N=500)

100%
80%
62%
60%
40%
25%
20%
6% 7%
0% [ [
INCREASED STAYED ABOUT DECREASED Don't Know/
THE SAME WoON'T SAY

The majority (62%) of residents say homelessness in Albuquerque has increased over the past five years, while one-quarter say it has stayed about
the same and just 6% say it has decreased.

RESEARCH & POLLING, INC.
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LEVEL OF AGREEMENT WITH VARIOUS STATEMENTS RELATING TO HOMELESSNESS
(SUMMARY TABLE)

TOTAL SAMPLE (N=500)
RANKED BY HIGHEST PERCENTAGE “STRONGLY AGREE”

STRONGLY STRONGLY DON’T

AGREE DISAGREE Know/
5 4 3 2 1 WON'T SAY MEAN
PRIVATE CHARITIES NEED MORE PUBLIC SUPPORT TO HELP ADDRESS HOMELESSNESS 37% 26% 19% 9% 5% 3% 3.8
MOST HOMELESS PEOPLE WANT TO GET A STABLE JOB 20% 24% 31% 10% 11% 4% 33
MEN ARE MORE LIKELY THAN WOMEN TO BECOME HOMELESS 17% 18% 29% 17% 12% 6% 3.1
GIVEN THE OPPORTUNITY, MOST HOMELESS PEOPLE COULD TAKE CARE OF A HOME 15% 26% 31% 13% 10% 5% 3.2
HOMELESS PEOPLE ARE MORE LIKELY TO COMMIT CRIMES THAN OTHER PEOPLE 15% 15% 24% 24% 20% 2% 2.8
THERE ARE ENOUGH HOMELESS SHELTERS IN ALBUQUERQUE TO MEET THE DEMAND 10% 7% 13% 22% 38% 10% 2.2
IT IS HARD TO UNDERSTAND HOW ANYONE CAN BECOME HOMELESS 8% 6% 17% 20% 47% 2% 2.1
ONLY A SMALL PERCENTAGE OF THE HOMELESS ARE FAMILIES WITH CHILDREN 5% 16% 30% 23% 17% 9% 2.7
MOST HOMELESS PEOPLE ARE ONLY HOMELESS FOR A SHORT PERIOD OF TIME 4% 8% 24% 27% 24% 13% 2.3

t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE STRONGLY AGREE RESPONSE IS ASSIGNED A VALUE OF 5; THE STRONGLY DISAGREE RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY
RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

Residents were read various statements relating to homelessness and asked how strongly they either agree or disagree with each one, using a
five-point scale where a score of five is strongly agree and a score of one is strongly disagree.

“Private charities need more public support to help address homelessness”

Sixty-three percent of residents agree (37% strongly agree) private charities need more public support to help address homelessness, while 19%
have mixed feelings and 14% disagree. Women (45%) and those earning less than $20,000 (55%) are more likely than others to strongly agree.

“Most homeless people want to get a stable job”

Over two-fifths (44%) of residents agree most homeless people want to get a stable job, with one-fifth who strongly agree. However, 31% have
mixed feelings, and another 21% disagree. Those with a graduate degree (54%) and those in the Mid-Heights area (55%) are more likely than others
to agree most homeless want to get a job.

RESEARCH & POLLING, INC.
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“Given the opportunity, most homeless people could take care of a home”

Two-fifths (41%) of residents agree that given the opportunity, most homeless people could take care of a home, with 15% who strongly agree.
Three-in-ten (31%) have mixed feelings, and another 23% disagree. Anglos (47%), those earning less than $20,000 (48%) and those earning
between $40,000 and $59,999 (57%) are more likely than others to agree homeless people could take care of a home if given the opportunity.

“Men are more likely than women to become homeless”

Just over one-third (35%) of residents agree that men are more likely than women to become homeless, with just 17% who strongly agree.
However, approximately three-in-ten residents disagree (29%) and another 29% have mixed feelings.

“Homeless people are more likely to commit crimes than other people.”

Although the plurality of residents (44%) do not believe that homeless people are more likely to commit crimes than are other people, three-in-ten
respondents do think crime is more prevalent among the homeless.

“Only a small percentage of the homeless are families with children.”

Residents are twice as likely to disagree (40%) that only a small percentage of homeless are families with children as they are to agree (21%). Many
residents (39%) either have a neutral opinion or said they don’t know (9%).

“There are enough homeless shelters in Albuquerque to meet the demand.”

Three-in-five residents disagree there are enough homeless shelters in Albuquerque to meet the demand compared to 17% who feel there are
currently enough shelters. Approximately one-in-four residents either don’t know or have a neutral opinion. Women are more inclined than men
to strongly disagree there are enough homeless shelters (45% and 29%, respectively).

“It’s hard to understand how anyone can become homeless.”

Two-thirds of residents disagree that it is hard to understand how anyone can become homeless with 47% who strongly disagree. Just 14% of
residents say they do have a hard time understanding how someone becomes homeless.

“Most homeless people are only homeless for a short period of time.”

Approximately half of area residents disagree that most homeless people are only homeless for a short period of time, rather they would appear to
believe that homelessness is systemic. Just 12% of residents believe that most homeless people are only homeless for a short period of time.

RESEARCH & POLLING, INC.
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ToP-oF-MIND AWARENESS OF ORGANIZATIONS/GROUPS THAT
HELP THE HOMELESS IN ALBUQUERQUE
TOTAL SAMPLE (N=500)
ToP 12 UNAIDED RESPONSES
Joy JuNcTION 49%
ALBUQUERQUE RESCUE MISSION 14%
ST. MARTIN'S HOSPITALITY CENTER/HOMELESS SHELTER 10%
LOCAL CHURCH/CHURCHES 9%
SALVATION ARMY 7%
RoAD RUNNER FooD BANK 5%
GOOD SHEPHERD CENTER 5%
THE Rock AT NooN DAY 4%
CiTY OF ALBUQUERQUE 4%
ALBUQUERQUE HEALTHCARE FOR THE HOMELESS 3%
THE STORE HOUSE 2%
NONE IN PARTICULAR/DON'T KNOW 25%

Residents were asked, in an unaided, open-ended manner, which groups and organizations that are working to help the homeless in Albuquerque
first come to mind.

Nearly half (49%) of residents mention Joy Junction, compared to 14% who mention the Albuquerque Rescue Mission, 10% mention St. Martin’s
Hospitality Center/homeless shelter, and 9% mention the Salvation Army. Notably, one-quarter of residents did not mention a particular group or

organization.

Of note, Anglos (57%) and those ages 50 to 64 (57%) are more likely than others to mention Joy Junction. Just 34% of residents under the age of 35
mention Joy Junction. Over one-third (35%) of younger residents could not think of any organizations/groups that help the homeless in

Albuquerque.
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AWARENESS AND FAVORABILITY OF HOMELESS ORGANIZATIONS OPERATING IN ALBUQUERQUE
(SUMMARY TABLE)

TOTAL SAMPLE (N=500)
RANKED BY HIGHEST PERCENTAGE “VERY FAVORABLE”

VERY VERY
FAVORABLE UNFAVORABLE HAVE HEARD OF HAVE Not
5 4 3 2 1 No OPINION HEARD OF
Joy JUNCTION 42% 28% 10% 3% 2% 7% 8%
ALBUQUERQUE RESCUE MISSION 23% 25% 13% 2% 1% 16% 21%
ST. MARTIN’S HOSPITALITY CENTER/ HOMELESS SHELTERS 19% 16% 8% 1% 1% 12% 43%
THE Rock AT NoonDAY 11% 6% 8% 3% * 9% 64%

t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE STRONGLY AGREE RESPONSE IS ASSIGNED A VALUE OF 5; THE STRONGLY DISAGREE RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY
RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

Residents were read the names of various homeless-related organizations operating in Albuquerque and asked to rate their opinion of each one,
using a five-point scale where a score of five is very favorable and a score of one is very unfavorable.

Overall, Joy Junction is the best known and most well-respected of the organizations tested. Over nine-in-ten (92%) of residents say they have at
least heard of Joy Junction and 70% have a favorable opinion of the organization. In comparison, just 5% of area residents have an unfavorable
opinion of Joy Junction.

e Women (49%) are more inclined than men (35%) to say they have a very favorable opinion of Joy Junction. Furthermore, Hispanics (48%)
are more likely than Anglos (39%) to have a very favorable opinion.

e Nearly one-in-four residents under the age of 35 either have never heard of Joy Junction (16%) or have no opinion of the organization (6%).

In comparison, 79% of residents say they have heard of the Albuquerque Rescue Mission, with 48% who have a favorable opinion and just 3% who
have an unfavorable opinion. Many residents (16%) say they have heard of the Albuquerque Rescue Mission, but do not have an opinion about it.

The majority (57%) of area residents say they have heard of the St. Martin’s Hospitality Center/Homeless Shelters, with 35% who have a favorable
opinion and just 2% who have an unfavorable opinion.

Just 36% of area residents say they have heard of the The Rock At NoonDay making it the the least well known of the homeless organizations
tested.
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REASONS FOR FEELINGS ABOUT JOY JUNCTION
TOTAL RESPONSES (N=461)
AMONG THOSE AWARE OF JOY JUNCTION
Topr 10 UNAIDED RESPONSES
HELPS THE HOMELESS 25%
DOES GOOD WORK 22%
GOOD REPUTATION 20%
HELPS FAMILIES 15%
PROVIDES SHELTER 11%
PROVIDES MEALS/MOBILE MEALS 9%
THEY HAVE THE MOST ADS/NAME RECOGNITION/GOOD ADS 8%
POOR/BAD REPUTATION 5%
GOOD LEADERSHIP 5%
NO REASON IN PARTICULAR 10%

When asked in an unaided manner to give the reasons for their opinion of Joy Junction 25% of respondents say the organization helps the
homeless, while 22% say it does good work, 20% mention good reputation, 15% cite helping families, and 11% say Joy Junction provides shelter.

The most frequently mentioned criticism of Joy Junction is that it has a poor/bad reputation (5%).
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RECOLLECTION OF ADVERTISEMENTS FOR JOY JUNCTION
TOTAL RESPONSES (N=461)
AMONG THOSE AWARE OF JOY JUNCTION
ToP 12 UNAIDED RESPONSES
TV 41%
NoO, HAVE NOT SEEN/HEARD ADVERTISEMENTS 22%
MAILING 17%
RApIO 17%
YES, HAVE SEEN/ HEARD BUT DON'T KNOW WHERE 10%
NEWSPAPER 9%
BILLBOARD 4%
INTERNET/SOCIAL MEDIA 4%
WORD OF MOUTH 2%
AT CHURCH 1%
AT sCHoOL 1%
DON'T KNOW/WON'T SAY 2%

Residents who are aware of Joy Junction were given some brief background information about the organization and then asked if they have seen or
heard any advertisements, and if so, where they saw or heard the ads.

Nearly four-in-five respondents say they have seen ads for Joy Junction, with 41% saying they saw a TV ad, while 17% say they recall seeing a
mailing, another 17% heard a radio ad, and 9% recall reading about Joy Junction in the newspaper.

Age: Residents age 50 and over are much more likely than younger residents to recall having seen something about Joy Junction on television
(54% and 29%, respectively). One-third of seniors also recall receiving a mailing compared to just 4% of those under the age of 35.

Nearly two-fifths (38%) of residents under the age of 35 who are aware of Joy Junction do not recall seeing any advertisements for the

organization.
Gender: Women are more apt than men to recall receiving a mailing from Joy Junction (24% and 9%, respectively).
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KNOWLEDGE OF WHETHER JOY JUNCTION IS A FAITH-
BASED OR NON FAITH-BASED ORGANIZATION
AMONG THOSE AWARE OF JOY JUNCTION
ToTAL RESPONSES (N=461)
100%
80%
60%
48%
43%
40%
20% 9%
0%
YEs, No, Don't KNnow
FAITH-BASED NoT FAITH-BASED

Forty-three percent of residents who are aware of Joy Junction are also aware that is a faith-based organization. However, 9% mistakenly believe
Joy Junction is not a faith-based organization, while 48% are unsure.

Respondents who are more inclined to be aware that Joy Junction is a faith-based organization include

e Women (48%) compared to men (37%)
e Anglos (51%) compared to Hispanics (35%)
e Those who know someone who has been homeless (48%) compared to those who do not (33%)
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LEVEL OF IMPORTANCE THAT AN ORGANIZATION |V|ORE/LESS LIKELY TO DONATE TO A FAITH-BASED
HELPING THE HOMELESS BE FAITH-BASED ORGANIZATION THAT HELPS THE HOMELESS
ToTAL SAMPLE (N=500) ToTAL SAMPLE (N=500)
100% 100%
80% 80%
64%
60% 60%
40% 29% 40%
0 26%
20% 24%
20% 13% 12% 20% 5
8% .
i =
0% 0% = E——
VERY SOMEWHAT DoEs Not SOMEWHAT VERY DON'T lKNOW/ MIORE Woutb NoT MAKE LESS DONlT KNOW/
IMPORTANT IMPORTANT MATTER UNIMPORTANT  UNIMPORTANT WON'T SAY
(voL.) LIKELY A DIFFERENCE LIKELY WON'T SAY

Overall, nearly half of area residents feel it is either very important (29%) or somewhat important (20%) that an organization that helps homeless
people be faith-based. However, 36% believe being faith-based is either somewhat unimportant or very unimportant and 13% say it does not
matter.

Residents who are more inclined to feel being faith-based is important include:

e Those who identify as conservatives (65%) compared to moderates (49%) and liberals (29%)

e Those who attend church at least once a week (77%) and those who attend church one or twice a month (57%) compared to those who
attend a few times a year (41%) or seldom/never (24%)

e Hispanics (56%) compared to Anglos (42%)

e Those with lower levels of formal education (62% among those with a high school education or less compared to 33% among those who
have completed graduate school)

When asked if they would be more or less likely to donate to an organization helping the homeless that is faith-based, the large majority say it
would not make a difference, though 26% say they would be more likely to donate to a faith-based organization and 8% would be /ess likely to do
so.
e Nearly two-fifths of those who identify as being conservative are more likely to donate to a faith-based organization compared to 20% of
moderates and just 15% of liberals. Seventeen percent of liberal are less likely to donate to a faith-based organization.
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PERSONAL KNOWLEDGE OF SOMEONE WHO HAS

BEEN HOMELESS
TOTAL SAMPLE (N=500)

100%

80%

67%

60%

33%

40%

20%

0%
YES No/
WoON'T SAY

Two-thirds of Albuquerque residents say they know someone who has been homeless at some point. Interestingly, seniors (56%) are least apt to
know someone who has been homeless.
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100%

80%

60%

40%

20%

0%

HAS PANHANDLING INCREASED, DECREASED OR

STAYED THE SAME IN THE PAST 5 YEARS?
TOTAL SAMPLE (N=)

65%
24%
I - -
[ | [
INCREASED STAYED ABOUT DECREASED Don't Know/

THE SAME WoON'T SAY

Nearly two-thirds (65%) of Albuquerque residents believe that panhandling in Albuquerque has increased over the last five years, compared to 24%

who feel the occurrence of panhandling has as stayed about the same and just 6% feel it has decreased.
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AWARENESS OF THE "THERE'S A BETTER WAY" | OVE'TALL EFFECT'VENE'S'S OF THE
THERE'S A BETTER WAY" PROGRAM
ToTAL SAMPLE (N=500) 100%
100%
80%
80% 60%
X °
60% 52% 40% 1) S
46% X § 0 N © o ﬁ
X X9 N S ° S
40% 0% | x93 a 3 = e
ai I
5 4 3 2 1 DoN'T Know/
1% VERY NoT EFFECTIVE WON'T SAY
0% EFFECTIVE AT ALL
YEs No Don't Know/ M TOTAL SAMPLE (N=500) B AMONG THOSE AWARE OF THE PROGRAM (N=262)
WoON'T SAY

MEANt: 2.8

+ THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE VERY EFFECTIVE
RESPONSE IS ASSIGNED A VALUE OF 5; THE NOT EFFECTIVE AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON'T
KNOW/WON’'T SAY RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

After being given a description, just over half (52%) of Albuquerque residents say they have heard of the City’s “There’s A Better Way” program
which is designed to address panhandling. Awareness of the program is highest among:

e Anglos (62%) compared to Hispanics (46%) e Those with a household income of $80,000 or more (67%)
e Those age 50 and over (66%) compared to those under the e Those with at least a four year college degree (65%) compared
age of 35 (32%) to those with some college experience or less (46%)

Residents were also asked to rate how effect they believe the “There’s A Better Way” program has been in addressing panhandling in Albuquerque
using a 5-point scale where 5 is very effective and 1 is not effective at all.

Overall, 22% of residents feel the program has been effective thus far (as indicated by a score of 4 or 5), while 29% do not believe it has been
effective (a score of 1 or 2), and 21% have neutral or mixed feelings (a score of 3). Many residents (28%) have not formed an opinion about the
effectiveness of the program. Residents who have heard of the “There’s Better Way” program are also polarized in their opinions as 32% feel it
has been effective, while 31% disagree and 30% have neutral/mixed feelings.
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BIGGEST PROBLEMS OR ISSUES IN THE ALBUQUERQUE AREA TODAY
TOTAL SAMPLE (N=500)
QUESTION 1: WHAT DO YOU FEEL ARE THE BIGGEST PROBLEMS OR ISSUES IN THE ALBUQUERQUE AREA TODAY?
CRIME RATE IS HIGH 42% GRAFFITI 1% CHILD HUNGER *
JOBS ARE UNAVAILABLE/FEW/HIGH UNEMPLOYMENT 11% GOVERNMENT MISMANAGEMENT OF FUNDS/ CHILDREN IN FOSTER CARE *
DRUG/ALCOHOL ABUSE 11% CITY AND STATE IN DEBT 1% WATER POLLUTION *
HOMELESSNESS 10% TRANSIT (CITY)/LACK OF 1% TOXIC WASTE *
EDUCATIONAL SYSTEM IS POOR 9% ANGRY/VIOLENT PROTESTS/POLITICAL DIVISIONS 1% EASY ACCESS TO FIREARMS/GUN CONTROL ISSUES *
ECONOMY IS POOR/SLOW 9% CORRUPT LEADERSHIP 1% NOT ENOUGH STREET LIGHTS IN THE SOUTH VALLEY *
TRAFFIC CONGESTION 6% CHILD ABUSE * RACIAL TENSION/"BLACK LIVES MATTER" *
GANGS 4% STREET RACING/DRAG RACING * FLOODING FROM THE RAIN *
GOVERNMENT/POLITICAL LEADERSHIP IS INCOMPETENT 4% POLICE: POOR TRAINING * NEED MORE ROUTES/ROADS TO CROSS THE RIVER BETWEEN
ART (ALBUQUERQUE RAPID TRANSIT) 4% POOR ACCESS TO HEALTH CARE * BRIDGE ROAD AND RIO BRAVO *
STREET REPAIRS ARE CONSTANT/ORANGE BARRELS 3% ILLEGAL IMMIGRATION * LACK OF CARING/APATHY IN GENERAL *
DW!I RATE IS HIGH 3% THE COURT/JUDICIAL SYSTEM * POLICE DO NOT RESPOND TO CALLS *
PANHANDLING 3% PUBLIC SAFETY * HEALTHCARE IS POOR/MEDICAL PROBLEMS *
ROADS/STREETS/HIGHWAYS ARE IN POOR CONDITION 3% PoLLUTION * OVERCROWDED SCHOOLS ON THE WEST SIDE *
ROAD RAGE/AGGRESSIVE/POOR/RECKLESS DRIVING 2% LACK OF RESOURCES * TEACHER SALARIES *
POVERTY 2% HOUSING/COST IS HIGH/UNREASONABLE * TRUMP IS PRESIDENT *
VEHICLE THEFT 2% VAGRANCY * NOT A LOT OF THINGS TO DO *
POLICE OFFICERS/NOT ENOUGH 2% EXCESSIVE BUSINESS REGULATIONS * NOT ENOUGH DRUG REHABILITATION CENTERS *
POLICE KILLING PEOPLE/BRUTALITY/MISTREATING PEOPLE 1% POLICE IGNORING BAD TRAFFIC VIOLATIONS * DISPARITY OF SCHOOLS (INDIFFERENCE TO SOME SCHOOLS) ~ *
WATER SHORTAGE/WATER SUPPLY 1% PROPERTY CODES AND PENALTIES TOO STIFF * TOO FEW DOCTORS *
JAIL/PRISON SYSTEM LENIENCY/LACK OF PRISON RECREATION FACILITIES/PARKS/LACK OF * TOO DEPENDENT ON OIL AND GAS *
SPACE/OFFENDERS RELEASED EARLY 1% ALBUQUERQUE IS WORSE THAN OTHER CITIES * UNDERAGE DRINKING *
CRIMES AGAINST CHILDREN 1% LACK OF SUPPORT FROM PROSECUTORS/ GROWING TOO BIG/TOO FAST *
POLICE ARE CORRUPT/DON'T HAVE CONFIDENCE IN POLICE 1% PROSECUTOR'S OFFICE ISSUES * IT'S HARD TO SEND KIDS TO COLLEGE *
WAGES LOW 1% DOMESTIC VIOLENCE * THE DEPARTMENT OF JUSTICE *
COST OF LIVING IS HIGH/UNREASONABLE 1% PEOPLE KILLING POLICE OFFICERS * CULTURAL EVENTS - TOO FEW *
LACK OF ACCESS TO MENTAL HEALTH HELP 1% TRASH AND ILLEGAL DUMPING ON THE MESA * CLIMATE CHANGE *
YOUTH ACTIVITIES/LACK OF 1% POOR URBAN PLANNING (STREET LAYOUT) *
TAXES ARE HIGH/UNREASONABLE 1% UTILITIES TOO HIGH * NOTHING IN PARTICULAR 4%
VIOLENCE 1% LOCAL BUSINESSES CLOSING * DON'T KNOW/WON'T SAY 3%
LITTER/TRASH IN STREETS/JUNK IN NEIGHBORHOODS 1% DRIVERS WITHOUT INSURANCE *
THEFT/HOME INVASIONS/BURGLARY 1% INADEQUATE INFRASTRUCTURE *

*LESS THAN 1% REPORTED.
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PERCEIVED SERIOUSNESS OF VARIOUS PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA:

CRIME
QUESTION 2: NOW, | AM GOING TO READ YOU A LIST OF ISSUES THAT MAY OR MAY NOT BE PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA. USING A 5-POINT SCALE, WHERE A
SCORE OF 5 MANS IT IS A VERY SERIOUS PROBLEM AND A SCORE OF 1 MEANS IT IS NOT A PROBLEM AT ALL, PLEASE RATE HOW MUCH OF A PROBLEM YOU FEEL EACH ISSUES IS: CRIME
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
59% | 60% 60% 47%| 45% 60% 67% 71% | 49% 57% 63% 57% 71% | 61% 56% 63% 58%
25% 15% | 26% 26% 23% 28%

59% | 59%

25% | 26% 25% | 24% 25% 41%| 33% 28% 22% 15% | 30% 30% 29%

5-VERY SERIOUS PROBLEM
7% 9% 7% 13% 11% | 9% 10%

10%  10%

4
3 10% 9% 10% | 11% 10% 3% | 13% 7% 8% 10%
2 4% 4% 3% 3% 4% 6% | 5% 4% 2% 3% 6% 3% 1% 5% 1% 1% 5% 4% 5%
1-NoT A PROBLEM AT ALL 2% 2% 2% 2% 1% - 3% 2% 1% 1% 5% - - - 2% 3% 1% 1% -
DoN'T KNow/WON'T SAY 1% * 1% 1% - 3% | 1% - - 1% 3% 1% - - - - 2% - -
MEAN t 4.4 4.4 4.4 4.4 44 43] 4.1 4.4 4.5 4.5 4.2 4.4 4.5 4.3 4.5 4.4 4.3 4.4 4.4
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
59% |52% 62%| 57% 59% 57% 58% 68% |59% 59% 68% 61% 53% | 69% 59% 55% 53%
25% | 17% 24% 37% 27%

5-VERY SERIOUS PROBLEM
28%  16% |27% 23%| 20% 26%

4 25% |27% 25%| 26% 24% 29%

3 10% |16% 7% 8% 11% 10% 12% 7% |10% 10% 7% 8% 14% 9% 11% 5% 13%
2 4% | 2% 4% 7% 2% 3% 1% 5% | 3% 4% 2% 2% 5% 2% 3% 2% 5%
1-NoT A PROBLEM AT ALL 2% |3% 1% 2% 2% 2% 1% 2% 1% 3% 2% 1% 3% 2% 2% 2% 1%
DoN'T KNow/WON'T SAY 1% - 1% 1% 1% - - 1% * 1% - 1% - 1% 2% - *
MEAN T 44 |14.2 4.4 4.3 4.4 4.4 4.4 4.4 44 4.3 4.5 4.5 4.2 4.5 4.4 4.4 4.3

*LESS THAN 1% REPORTED.
+ THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE VERY SERIOUS PROBLEM RESPONSE IS ASSIGNED A VALUE OF 5; THE NOT A PROBLEM AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW[WON'T

SAY RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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PERCEIVED SERIOUSNESS OF VARIOUS PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA:
QuALITY OF PuBLIC SCHOOL EDUCATION

QUESTION 3: NOW, | AM GOING TO READ YOU A LIST OF ISSUES THAT MAY OR MAY NOT BE PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA. USING A 5-POINT SCALE, WHERE A
SCORE OF 5 MANS IT IS A VERY SERIOUS PROBLEM AND A SCORE OF 1 MEANS IT IS NOT A PROBLEM AT ALL, PLEASE RATE HOW MUCH OF A PROBLEM YOU FEEL EACH ISSUES IS: QUALITY OF

PUBLIC SCHOOL EDUCATION
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaLE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-VERY SERIOUS PROBLEM 30% | 28% 31% | 27% 31% 37%| 26% 29% 32% 34% | 21% 25% 30% 33% 34% | 20% 33% 32% 38%
4 22% | 22% 23% | 23% 24% 12%| 28% 22% 17% 21% | 21% 21% 25% 21% 25% | 29% 20% 16% 26%
3 24% | 25% 24% | 26% 23% 29%| 21% 24% 30% 23% | 22% 32% 24% 18% 26% | 26% 26% 29% 15%
2 12% | 13% 11% | 13% 12% 13%| 13% 14% 10% 12% 8% 9% 18% 20% 7% 11% 14% 13% 10%
1-NoT A PROBLEM AT ALL 5% 4% 5% 5% 5% - 6% 6% 3% 3% 8% 4% 1% 7% 6% 4% 2% 7% 8%
DoN'T KNow/WON'T SAY 6% 8% 5% 7% 6% 9% | 7% 5% 7% 7% 20% 9% 2% 2% 2% 10% 6% 1% 3%
MEAN t 3.6 3.6 3.7 3.6 3.7 3.8] 3.6 3.6 3.7 3.8 3.5 3.6 3.7 3.5 3.8 3.5 3.7 3.6 3.8
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR

(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER

5-VERY SERIOUS PROBLEM 30% [29% 30%| 34% 25% 27%  34%  25% |31% 28% 32% 32% 30% | 34% 26% 28% 28%

4 22% [25% 21%| 22% 32% 23% 16% 21% |23% 21% 21% 18% 28% | 18% 25% 18% 30%

3 24% [21% 27%| 22% 22% 30% 23%  27% |23% 29% 27% 28% 20% | 26% 23% 26% 23%

2 12% |16% 11%| 9% 13% 11% 15% 13% |11% 15% 13% 11%  12% | 12% 21% 12% 9%

1-NoT A PROBLEM AT ALL 5% | 7% 3% 4% 5% 5% 4% 8% | 5% 3% 4% 5% 5% 3% 6% 6% 5%

DoN'T KNow/WON'T SAY 6% | 2% 9% 9% 3% 1% 8% 7% | 7% 5% 4% 6% 5% 8% - 11% 5%

MEAN t 3.6 |35 3.7 3.8 3.6 3.6 3.7 35 3.7 36 3.7 3.7 3.7 3.7 3.4 3.6 3.7

+ THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE VERY SERIOUS PROBLEM RESPONSE IS ASSIGNED A VALUE OF 5; THE NOT A PROBLEM AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DoN'T KNOW[WON'T

SAY RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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PERCEIVED SERIOUSNESS OF VARIOUS PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA:
HOMELESSNESS

QUESTION 4: NOW, | AM GOING TO READ YOU A LIST OF ISSUES THAT MAY OR MAY NOT BE PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA. USING A 5-POINT SCALE, WHERE A
SCORE OF 5 MANS IT IS A VERY SERIOUS PROBLEM AND A SCORE OF 1 MEANS IT IS NOT A PROBLEM AT ALL, PLEASE RATE HOW MUCH OF A PROBLEM YOU FEEL EACH ISSUES IS: HOMELESSNESS

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-VERY SERIOUS PROBLEM 43% | 41% 45% | 49% 36% 47%| 38% 46% 48% 41% | 54% 45% 51% 32% 34% | 40% 54% 32% 38%
33% 24% 22% 28% | 29% 31% 25% 28% 25% | 31% 23% 27% 29%

27% | 26% 28% | 24% 28% 35%
20% 12% 26% 22% | 17% 19% 26% 18%

4
3 20% | 23% 17% | 17% 24% 13%| 20% 22% 17% 19% | 12%
2 7% 7% 7% 7% 8% 5% | 6% 6% 8% 8% 1% 3% 10% 9% 12% | 10% 3% 9% 8%
1-NoT A PROBLEM AT ALL 2% 2% 1% 2% 2% - 1% 3% 1% 3% 3% - 1% 4% 3% 1% - 5% 4%
DoN'T KNow/WON'T SAY 2% 1% 2% 1% 3% - 1% - 4% 2% - 1% 1% 1% 4% 2% 2% 2% 2%
MEAN t 4.0 4.0 4.1 4.1 39 4.2] 4.0 4.0 4.1 4.0 4.3 4.2 4.2 3.7 3.8 4.0 4.3 3.7 3.9
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
41% 52% 36% 31% |46% 37% 44% 39% 43% | 49% 44% 35% 42%

43% |40% 44%| 51%

22% 27% 26%  26%  38% |26% 27%| 22% 33% 31% | 24% 27% 31% 27%

5-VERY SERIOUS PROBLEM
17% 18% 24% 21%

27% |28% 27%

q

3 20% |22% 18%| 19% 24% 16% 23% 16% |18% 24% 20% 19% 20%

2 7% 7% 7% 5% 6% 6% 12% 6% | 7% 8% 9% 5% 5% 7% 8% 6% 7%
1-NoT A PROBLEM AT ALL 2% | 1% 2% 1% 1% - 1% 8% 1% 3% 2% 2% - 2% 1% 3% 1%
DoN'T KNow/WON'T SAY 2% | 2% 2% 1% 2% 1% 2% 3% 2% 1% 2% 2% 1% 1% 3% 1% 1%
MEAN T 40 |40 4.1 4.2 4.0 4.2 3.9 3.8 41 39 4.0 4.0 4.1 4.1 4.1 3.9 4.0

*LESS THAN 1% REPORTED.
+ THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE VERY SERIOUS PROBLEM RESPONSE IS ASSIGNED A VALUE OF 5; THE NOT A PROBLEM AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW[WON'T

SAY RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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PERCEIVED SERIOUSNESS OF VARIOUS PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA:
LAcK oF GooD PAYING JOBsS

QUESTION 5: NOow, | AM GOING TO READ YOU A LIST OF ISSUES THAT MAY OR MAY NOT BE PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA. USING A 5-POINT SCALE, WHERE A
SCORE OF 5 MANS IT IS A VERY SERIOUS PROBLEM AND A SCORE OF 1 MEANS IT IS NOT A PROBLEM AT ALL, PLEASE RATE HOW MUCH OF A PROBLEM YOU FEEL EACH ISSUES IS: LACK OF GOOD

PAYING JOBS
HOUSEHOLD INCOME EDUCATION

GENDER ETHNICITY
65 YEARS LEss $20,000 $40,000 $60,000 $80,000 HS
TO AND GRADUATE SoME

COLLEGE  GRADUATE

ToTAL

SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO
(n=500) MaLE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
32% | 31% 33% | 34% 29% 37%| 20% 26% 43% 43% | 35% 34% 39% 17% 29% | 33% 34% 27% 32%

30% 31% 31% 25% | 28% 24% 31% 29%

5-VERY SERIOUS PROBLEM
29%  22%  19%

27%  28% 20%| 27% 28% 27% 25% | 15%

27% | 27% 27%
19% 18% | 26% 21% 18% 33% 28% | 18%

4
3 23% | 22% 25% | 21% 24% 26%| 26% 28%
2 10% | 10% 9% 10% 10% 5% | 15% 10% 6% 7% 8% 5% 7% 15% 11% | 11% 5% 15% 10%
1-NoT A PROBLEM AT ALL 2% 3% 2% 1% 4% 3%| 3% 3% 1% 2% - 3% 4% 3% 2% 1% 3% 1% 5%
DoN'T KNow/WON'T SAY 6% 7% 5% 7% 1% 9% | 9% 5% 4% 5% 16% 8% - 2% 4% 9% 5% 3% 4%
MEAN t 3.8 3.8 3.8 3.9 3.7 39] 35 3.7 4.1 4.1 3.9 3.9 3.9 3.5 3.7 3.9 3.8 3.7 3.8
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-VERY SERIOUS PROBLEM 32% [25% 35%| 32% 37% 34% 30% 26% |33% 30% 31% 29% 39% | 30% 31% 32% 34%
4 27% [33% 24%| 27% 24% 23%  29% 33% |25% 30% 28% 33% 25% | 25% 29% 25% 28%
3 23% [25% 22%| 23% 22% 28% 23% 20% |26% 19% 27% 23% 21% | 28% 23% 21% 21%
2 10% |10% 10%| 9% 9% 8% 10% 12% | 9% 11% 9% 11% 9% 11% 8% 7% 10%
1-NoT A PROBLEM AT ALL 2% |3% 2% 3% 2% 4% 1% 1% | 3% 2% 3% 2% 1% 3% 1% 4% 2%
DoN'T KNow/WON'T SAY 6% | 5% 6% 6% 4% 1% 7% 8% | 4% 9% 3% 3% 6% 2% 8% 11% 5%
MEAN t 3.8 |13.7 39 3.8 3.9 3.8 3.8 3.8 |]3.8 3.8 3.8 3.8 4.0 3.7 3.9 3.8 3.9
+ THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE VERY SERIOUS PROBLEM RESPONSE IS ASSIGNED A VALUE OF 5; THE NOT A PROBLEM AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DoN'T KNOW[WON'T

SAY RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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PERCEIVED SERIOUSNESS OF VARIOUS PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA:
PANHANDLING

QUESTION 6: NOW, | AM GOING TO READ YOU A LIST OF ISSUES THAT MAY OR MAY NOT BE PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA. USING A 5-POINT SCALE, WHERE A
SCORE OF 5 MANS IT IS A VERY SERIOUS PROBLEM AND A SCORE OF 1 MEANS IT IS NOT A PROBLEM AT ALL, PLEASE RATE HOW MUCH OF A PROBLEM YOU FEEL EACH ISSUES IS: PANHANDLING

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-VERY SERIOUS PROBLEM 36% | 37% 35% | 44% 29% 38%| 32% 44% 39% 29% | 38% 42% 41% 31% 31% | 40% 46% 23% 22%
19% | 26% 17% 18% 23%

21% | 21% 21% | 20% 20% 26%| 26% 22% 16% 18% | 22% 22% 21% 16%

4
3 23% | 22% 25% | 21% 26% 16%| 26% 18% 24% 24% | 24% 26% 20% 30% 23% | 21% 24% 25% 25%
2 15% | 16% 14% | 11% 20% 12%| 15% 14% 13% 21% | 11% 6% 14% 16% 23% | 11% 10% 27% 20%
1-NoT A PROBLEM AT ALL 4% 4% 4% 3% 5% 5%| 1% 3% 7% 7% 3% 4% 4% 7% 3% 3% 2% 6% 10%
DoN'T KNow/WON'T SAY * - * - - 3% - - - 1% 1% - - - - - 1% - -
MEAN t 3.7 3.7 3.7 3.9 35 38| 3.7 3.9 3.7 3.4 3.8 3.9 3.8 3.5 3.5 3.9 4.0 3.3 3.3
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-VERY SERIOUS PROBLEM 36% [40% 34%| 50% 32% 36% 31% 30% |41% 29% 39% 38% 27% | 43% 34% 28% 35%
4 21% [26% 18%| 23% 20% 19% 22%  22% |20% 20% 22% 19% 23% | 22% 18% 16%  25%
3 23% [20% 25%| 14% 21% 27%  29%  25% |21% 28% 21% 24% 23% | 15% 33% 35% 19%
2 15% |12% 17%| 11% 23% 11% 17% 15% |13% 19% 15% 15% 19% | 16% 11% 14% 17%
1-NoT A PROBLEM AT ALL 4% | 2% 5% 3% 3% 7% 1% 9% | 4% 4% 3% 3% 8% 3% 4% 6% 4%
DoN'T KNow/WON'T SAY * - * - 1% - - - - 1% - 1% - 1% - - -
MEAN t 3.7 139 3.6 4.1 3.5 3.7 3.6 35 |38 35 3.8 3.8 3.4 3.9 3.7 3.5 3.7

*LESS THAN 1% REPORTED.
+ THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE VERY SERIOUS PROBLEM RESPONSE IS ASSIGNED A VALUE OF 5; THE NOT A PROBLEM AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW[WON'T

SAY RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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PERCEIVED SERIOUSNESS OF VARIOUS PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA:
LAcK OF AFFORDABLE HOUSING

QUESTION 7: NOW, | AM GOING TO READ YOU A LIST OF ISSUES THAT MAY OR MAY NOT BE PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA. USING A 5-POINT SCALE, WHERE A
SCORE OF 5 MANS IT IS A VERY SERIOUS PROBLEM AND A SCORE OF 1 MEANS IT IS NOT A PROBLEM AT ALL, PLEASE RATE HOW MUCH OF A PROBLEM YOU FEEL EACH ISSUES IS: LACK OF

AFFORDABLE HOUSING

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaLE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-VERY SERIOUS PROBLEM 20% | 17% 24% | 25% 16% 16%| 13% 16% 27% 29% | 32% 19% 29% 12% 11% | 23% 21% 20% 13%
4 18% | 15% 21% | 15% 19% 25%] 23% 17% 12% 18% | 19% 23% 18% 20% 15% | 19% 21% 13% 13%
3 29% | 31% 28% | 27% 32% 29%| 26% 31% 36% 25% | 27% 29% 26% 37% 28% | 24% 31% 30% 36%
2 15% | 14% 16% | 16% 15% 15%| 18% 19% 13% 10% 4% 14% 15% 14% 21% | 13% 13% 23% 16%
1-Not A PROBLEM AT ALL 9% 14% 5% 7% 12% 5% | 12% 12% 6% 5% 3% 3% 11% 14% 16% | 10% 7% 10% 14%
DoN'T KNow/WON'T SAY 8% 9% 7% 10% 6% 10%| 8% 6% 5% 13% | 14% 11% 2% 4% 9% 11% 6% 1% 8%
MEAN t 3.3 3.1 3.5 3.4 31 33] 3.1 3.1 3.4 3.7 3.8 3.5 3.4 3.0 2.8 3.4 3.4 3.1 3.0
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-VERY SERIOUS PROBLEM 20% |15% 23%| 22% 18% 18% 18% 26% |21% 19% 20% 20% 23% | 23% 21% 16% 19%
4 18% |21% 16%| 23% 16% 18% 19% 12% |18% 17% 14% 22% 22% | 18% 25% 14% 18%
3 29% |29% 30%| 33% 32% 29% 27% 26% |32% 25% 29% 34% 28% | 26% 22% 35% 32%
2 15% |14% 16%| 12% 16% 20% 13% 16% |15% 17% 20% 14% 11% | 19% 19% 12% 12%
1-NoT A PROBLEM AT ALL 9% 13% 8% 5% 14% 9% 10% 8% | 8% 10% 9% 7% 9% 8% 2% 11%  12%
DoN'T KNow/WON'T SAY 8% |8% 8% 5% 4% 6% 12% 11% | 6% 11% 8% 2% 7% 6% 10% 11% 6%
MEAN t 33 |31 33 3.5 3.1 3.2 3.3 34 133 3.2 3.2 3.4 3.4 3.3 3.5 3.1 3.2

+ THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE VERY SERIOUS PROBLEM RESPONSE IS ASSIGNED A VALUE OF 5; THE NOT A PROBLEM AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW[WON'T

SAY RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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Topr-OF-MIND PERCEIVED CAUSES OF HOMELESSNESS
TOTAL SAMPLE (N=500)

QUESTION 8: WHAT DO YOU BELIEVE ARE THE PRIMARY REASONS WHY A PERSON BECOMES HOMELESS?

DRUG ABUSE

MENTAL ILLNESS/PTSD

JOB LOSS/UNEMPLOYMENT

LACK OF GOOD PAYING JOBS

ALCOHOL ABUSE

INSUFFICIENT INCOME

LAZINESS

POOR DECISIONS

POOR/LACK OF EDUCATION

LACK OF AFFORDABLE HOUSING

LACK OF FAMILY/LACK OF FAMILY SUPPORT

LACK OF RESOURCES/SERVICES

DISPLACED VETERANS/POOR VETERAN SERVICES
DOMESTIC VIOLENCE

LIFE CRISIS/LOSS OF SPOUSE/DIVORCE/TRAGEDY
INVOLVEMENT IN CRIME

PHYSICAL DISABILITIES

POOR ECONOMY/LACK OF ECONOMIC OPPORTUNITY
BAD LUCK

DEBT/POOR MONEY MANAGEMENT

PROBLEMS AT HOME/DYSFUNCTIONAL HOME
MEDICAL EXPENSES/HEALTHCARE COSTS LEADING TO BANKRUPTCY
DEPENDS ON THE SITUATION/CASE-BY-CASE BASIS
POVERTY

THEY GIVE UP ON LIFE/HOPELESSNESS

LACK OF MEDICAL SUPPORT

*LESS THAN 1% REPORTED.

38%
27%
22%
13%
12%
10%
8%
8%
8%
4%
3%
2%
2%
2%
2%
2%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%

IT'S AN INDIVIDUAL DECISION/PERSONAL CHOICE

THEY WERE RAISED THAT WAY

LACK OF JOB SKILLS

THEY DON'T KNOW WHERE OR HOW TO GET HELP/
LACK OF ACCESS TO INFORMATION

DON'T CARE ABOUT THEMSELVES OR ANYONE ELSE

GOVERNMENT/CAPITALISM

LACK OF AMBITION

THEY WANT TO BE HOMELESS

VICTIM OF A CRIME

PHYSICAL INJURY/ACCIDENT LEADING TO INJURY

INFLATION

GAMBLING LOSSES/GAMBLING ADDICTION

FORECLOSURE ON HOUSE

TOO MUCH ENTITLEMENT

LACK OF INFRASTRUCTURE IN THE CITY

LACK OF TRANSPORTATION

LACK OF RELIGION

LOw MORALS

SOME OF THEM ARE ACTORS STEALING MONEY FROM PEOPLE

RACIAL DISCRIMINATION
LACK OF PROPER DOCUMENTATION OF CITIZENSHIP

NO REASON IN PARTICULAR
DON'T KNOW/WON'T SAY

1%

¥ ¥ ¥ X X X X ¥ X X ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥*

1%
5%
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FACTORS CONTRIBUTING TO BECOMING HOMELESS IN ALBUQUERQUE (AIDED):
DRUG ABUSE

QUESTION 9: PLEASE RATE HOW MUCH YOU BELIEVE EACH OF THE FOLLOWING FACTORS CONTRIBUTE TO BECOMING HOMELESS IN ALBUQUERQUE, USING A 5-POINT SCALE WHERE 5 IS A

MAJOR REASON AND 1 IS NO REASON AT ALL : DRUG ABUSE
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
69% | 67% 63% 76%| 61% 65% 71% 64% | 72% 65% 70% 65% 60% | 67% 69% 62% 61%
29% | 22% 19% 26% 22%

65% | 62%

22% | 23%  21% | 21% 24% 18%| 24% 25% 16% 23% | 16% 22% 16% 21%

5-MAJOR REASON
9% 14% 13% 7% 8% 9% 9%

12%

4
3 9% 11% 7% 10% 10% 2% | 10% 9% 8% 10% 7%
2 2% 2% 2% 2% 2% - 4% - 2% 1% 2% 3% - - 3% 3% 1% 1% 3%
1-No REASON AT ALL 1% 1% * - 1% 3% | 1% - 2% - 3% 1% - - - 1% 1% 1% -
DoN'T KNow/WON'T SAY 1% 1% 1% - 1% 1% - 1% 1% 1% - 1% - - 1% - 1% 1% 2%
MEAN t 4.5 4.4 4.6 4.5 45 4.7] 44 4.6 4.6 4.5 4.5 4.5 4.6 4.5 4.5 4.5 4.6 4.5 4.5
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
68% 70% 62% 62% 66% |67% 63% 71% 66% 61% | 73% 65% 61% 61%
17% 20% 28% 24%

65% |66% 65%

22% |21% 23%| 21% 21% 21%  26% 19% |21% 24%| 18% 23%  24%

5-MAJOR REASON
9% 7% 9% 9% 10% 10%

q

3 9% |11% 8% 10% 3% 12% 8% 13% 110% 9% 10%

2 2% | 3% 2% 2% 6% 1% 1% - 1% 3% 1% 2% 4% * 4% - 4%
1-No REASON AT ALL 1% - 1% - - 3% - 1% | 1% - - - 2% 1% 2% - *
DoN'T KNow/WON'T SAY 1% - 1% - - 1% 2% 1% 2% - - 2% - - 1% 1%
MEAN T 45 |45 45 4.5 4.5 4.4 4.5 4.5 45 4.5 4.6 4.5 4.4 4.6 4.4 4.5 4.4

*LESS THAN 1% REPORTED.
1t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE MAJOR REASON RESPONSE IS ASSIGNED A VALUE OF 5; THE NO REASON AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY RESPONSES

ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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FACTORS CONTRIBUTING TO BECOMING HOMELESS IN ALBUQUERQUE (AIDED):

ALcoHOL ABUSE
QUESTION 10: PLEASE RATE HOW MUCH YOU BELIEVE EACH OF THE FOLLOWING FACTORS CONTRIBUTE TO BECOMING HOMELESS IN ALBUQUERQUE, USING A 5-POINT SCALE WHERE 5 IS A
MAJOR REASON AND 1 IS NO REASON AT ALL : ALCOHOL ABUSE
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION

ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS

SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE

(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE

51% 59%| 49% 52% 63% 61% | 64% 51% 55% 60% 53% | 54% 58% 57% 53%

5-MAJOR REASON 56% | 53% 58% | 60%
28% 28% | 23%  31% 31%| 27% 34% 24% 25% | 24% 33% 24% 22% 32% | 26% 28% 28% 28%

4 28%
3 12% | 15% 10% | 13% 13% 3% | 18% 10% 8% 12% | 12% 10% 17% 14% 8% 16% 10% 11% 13%
2 3% 4% 2% 4% 3% 2% | 4% 2% 3% 1% - 3% 1% 4% 5% 3% 2% 3% 3%
1-No REASON AT ALL * - * - * - - - * - 1% - - - - - - 1% -
DoN'T KNow/WON'T SAY 1% - 2% - 2% 5% | 1% 1% 2% 1% - 2% 2% - 1% - 2% 1% 3%
MEAN t 4.4 4.3 4.5 4.4 43 46 4.2 4.4 4.5 4.5 4.5 4.4 4.4 4.4 4.4 4.3 4.4 4.4 4.4
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
48% 57% 53% 60% |56% 56% 63% 56% 48% | 63% 63% 47% 50%

56% |54% 56%| 60%

28% |25% 29%| 25% 32% 27%  29%  25% |27% 29%| 24% 27% 32% | 21% 19% 41% 29%

5-MAJOR REASON
14% 11% 14%

q

3 12% |13% 12%| 13% 13% 15% 12% 9% 112% 12% 12% 12%  11% | 12%

2 3% | 6% 1% 2% 4% 1% 4% 4% | 3% 3% 1% 3% 5% 2% 4% 1% 4%
1-No REASON AT ALL * - * - - - - 1% * - - - 1% - - - *
DoN'T KNow/WON'T SAY 1% | 2% 1% - 3% 1% 2% 1% 2% 1% - 1% 3% 1% - - 3%
MEAN T 44 |43 4.4 4.4 4.3 4.4 4.3 4.4 44 4.4 4.5 4.4 4.3 4.5 4.4 4.3 4.3

*LESS THAN 1% REPORTED.
1t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE MAJOR REASON RESPONSE IS ASSIGNED A VALUE OF 5; THE NO REASON AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY RESPONSES

ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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FACTORS CONTRIBUTING TO BECOMING HOMELESS IN ALBUQUERQUE (AIDED):
MENTAL ILLNESS

QUESTION 11: PLEASE RATE HOW MUCH YOU BELIEVE EACH OF THE FOLLOWING FACTORS CONTRIBUTE TO BECOMING HOMELESS IN ALBUQUERQUE, USING A 5-POINT SCALE WHERE 5 IS A

MAJOR REASON AND 1 IS NO REASON AT ALL : MENTAL ILLNESS
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
52% 57% 48% | 48% 49% 50% 60% 51% | 46% 50% 47% 62%

50% | 44% 55% | 51% 49% 52%| 42%
27% | 23%  33% 23%| 29% 28% 25% 28% | 30% 23% 31% 24% 29% | 28% 27% 32% 22%

18% | 15% 20% 15% 8% 14% | 15% 18% 15% 12%
12% 5% 3% 5%

5-MAJOR REASON
4 28% | 28%
15% | 18% 14% | 18% 12% 17%| 17% 16% 12%

3
2 7% 10% 4% 8% 6% 6%|12% 3% 5% 5% 7% 7% 3% 9% 5%
1-No REASON AT ALL * * - * - - - 1% - - 1% - - - - - - 1% -
DoN'T KNow/WON'T SAY 1% 1% 1% - 1% 1% - - 1% 2% - 1% 1% - - - 1% 2% 1%
MEAN t 4.2 4.1 4.3 4.2 43 4.2] 4.0 4.3 4.3 4.2 4.2 4.1 4.3 4.3 4.3 4.1 4.2 4.2 4.4
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
46%  47% |52% 43% 45% 49% 61% | 52% 45% 52% 50%

50% |54% 48%| 55% 51% 49%

5-MAJOR REASON
24% | 23% 26% 27% 32%

4 28% |23% 29%| 21% 27% 28% 31% 31% |25% 33% 27% 30%

3 15% 113% 16%| 14% 15% 18% 16% 14% 117% 13% 19% 15% 9% 15% 23% 15% 12%
2 7% | 9% 6% 9% 6% 1% 7% 6% 5% 10% 8% 5% 6% 9% 6% 5% 6%
1-No REASON AT ALL * - * 1% - - - - - * - * - - - 1% -
DoN'T KNow/WON'T SAY 1% - 1% - - 1% - 2% * 1% * 1% - 1% - - *
MEAN T 42 4.2 4.2 4.2 4.2 4.2 4.1 4.2 43 4.1 4.1 4.2 4.4 4.2 4.1 4.2 4.3

*LESS THAN 1% REPORTED.
1t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE MAJOR REASON RESPONSE IS ASSIGNED A VALUE OF 5; THE NO REASON AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY RESPONSES

ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

RESEARCH & POLLING, INC.
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Joy JUNCTION
JANUARY 2017

FACTORS CONTRIBUTING TO BECOMING HOMELESS IN ALBUQUERQUE (AIDED):
JoB Loss/UNEMPLOYMENT

QUESTION 12: PLEASE RATE HOW MUCH YOU BELIEVE EACH OF THE FOLLOWING FACTORS CONTRIBUTE TO BECOMING HOMELESS IN ALBUQUERQUE, USING A 5-POINT SCALE WHERE 5 IS A

MAJOR REASON AND 1 IS NO REASON AT ALL : JOB LOSS/UNEMPLOYMENT
EDUCATION

HouseHOLD INCOME

GENDER ETHNICITY
65 YEARS LEss $20,000 $40,000 $60,000 $80,000 HS
TO TO AND GRADUATE SOME COLLEGE  GRADUATE

ToTAL
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO
(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
50% 38% 40% 31% 27% | 37% 38% 36% 37%
27% 25% 28% 18%

37% | 29% 45% | 39% 36% 36%| 39% 36% 35% 41%
25% 16% 29% 33% | 20% 22% 20% 30%

5-MAJOR REASON
25% | 29% 22% | 24% 25% 32%| 26% 20% 29% 26% | 25% 25% 32% 21% 25%

4
3 23% | 24% 21% | 21% 25% 20%| 20% 30% 21% 19% | 12%
2 9% 12% 7% 11% 8% 6%|13% 6% 9% 9% 7% 7% 10% 12% 11% | 10% 9% 12% 7%
1-No REASON AT ALL 4% 4% 3% 4% 4% - 1% 8% 2% 4% - 3% 2% 8% 4% 2% 5% 3% 5%
DoN'T KNow/WON'T SAY 2% 2% 2% 2% 2% 5% | 1% 1% 4% 1% 6% 2% - - - 3% 1% 1% 3%
MEAN t 3.8 3.7 4.0 3.8 3.8 4.0] 3.9 3.7 3.9 3.9 4.2 3.9 4.0 3.5 3.6 3.9 3.8 3.8 3.8
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
36% 32% 38% |34% 43% 33% 37% 42% | 36% 31%  47% 36%
29%

37% |37% 37%| 39% 43%

25% |19% 28%| 21% 29% 28% 25%  23% |26% 23%| 26% 29% 23% | 21% 33% 19%

5-MAJOR REASON
26% 31% 19% 19%

q

3 23% |29% 19%| 23% 17% 25% 23% 24% |23% 22% 22% 23% 25%

2 9% |11% 9% 13% 6% 5% 14% 7% 9% 9% 11% 10% 3% 11% 5% 11% 8%

1-No REASON AT ALL 1% 3% 4% 2% 3% 1% 1% 5% | 5% 1% 7% 1% 3% 1% - 4% 3%

DoN'T KNow/WON'T SAY 2% | 1% 2% 2% 1% 3% 2% 2% 2% 2% 1% - 3% 1% - - 5%

MEAN T 3.8 |3.8 3.9 3.8 4.0 3.9 3.7 3.8 3.8 4.0 3.7 3.9 4.0 3.8 3.9 3.9 3.9

T THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE MAJOR REASON RESPONSE IS ASSIGNED A VALUE OF 5; THE NO REASON AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON'T KNOW/WON'T SAY RESPONSES

ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

RESEARCH & POLLING, INC.
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JANUARY 2017

FACTORS CONTRIBUTING TO BECOMING HOMELESS IN ALBUQUERQUE (AIDED):
LACK oF GOoD PAYING JOBS

QUESTION 13: PLEASE RATE HOW MUCH YOU BELIEVE EACH OF THE FOLLOWING FACTORS CONTRIBUTE TO BECOMING HOMELESS IN ALBUQUERQUE, USING A 5-POINT SCALE WHERE 5 IS A

MAJOR REASON AND 1 IS NO REASON AT ALL : LACK OF GOOD PAYING JOBS
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-MAJOR REASON 25% | 21% 30% | 29% 21% 33%| 18% 24% 31% 32% | 28% 30% 31% 17% 16% | 33% 26% 17% 20%
4 24% | 26% 23% | 26% 22% 26%| 28% 26% 19% 24% | 24% 28% 29% 20% 18% | 22% 25% 23% 29%
3 27% | 23% 30% | 23% 30% 25%| 30% 24% 27% 26% | 30% 24% 20% 33% 31% | 24% 31% 28% 24%
6% 13% 19% 28% | 10% 11% 24% 14%

14% | 17% 10% | 14% 15% 5% | 12% 17% 14% 13% | 6%
6% 13%

2
1-No REASON AT ALL 8% | 10% 5% 5% 10% 3% | 8% 8% 9% 5% 2% 8% 6% 11% 8% 6% 7%
DoN'T KNow/WON'T SAY 2% 3% 2% 2% 2% 8% | 6% 2% 1% - 10% 4% - - - 5% 1% 2% 1%
MEAN t 3.5 3.3 3.6 3.6 3.3 39| 34 3.4 3.5 3.7 3.8 3.7 3.7 3.1 3.1 3.7 3.5 3.2 3.3
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
25% 26% 23% 31% 25% | 29% 19% 27% 25%

25% |23% 27%| 24% 27% 24%  26% 28%

29% 33% 20%  17%  24% |23% 27%| 20% 23% 34% | 20% 35% 24% 24%

5-MAJOR REASON

4 24% |29% 22%

3 27% 123% 29%| 30% 21% 27% 31% 22% |29% 23% 31% 26% 25% | 32% 26% 20% 27%

2 14% |15% 13%| 11% 9% 16% 17% 15% |15% 12% 18% 16% 7% 11% 14% 17% 14%

1-No REASON AT ALL 8% |10% 6% 5% 8% 10% 7% 9% | 8% 8% 8% 5% 8% 7% 4% 6% 9%

DoN'T KNow/WON'T SAY 2% - 4% 2% 1% 3% 3% 2% 1% 4% - - 1% 1% 2% 6% 2%

MEAN T 3.5 3.4 3.5 3.6 3.6 3.3 3.4 3.5 3.4 35 3.3 3.6 3.6 3.5 3.5 3.5 3.4

T THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE MAJOR REASON RESPONSE IS ASSIGNED A VALUE OF 5; THE NO REASON AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON'T KNOW/WON'T SAY RESPONSES

ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

RESEARCH & POLLING, INC.
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FACTORS CONTRIBUTING TO BECOMING HOMELESS IN ALBUQUERQUE (AIDED):
PooR/LACK OF EDUCATION

QUESTION 14: PLEASE RATE HOW MUCH YOU BELIEVE EACH OF THE FOLLOWING FACTORS CONTRIBUTE TO BECOMING HOMELESS IN ALBUQUERQUE, USING A 5-POINT SCALE WHERE 5 IS A

MAJOR REASON AND 1 IS NO REASON AT ALL : POOR/LACK OF EDUCATION
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION

ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS

SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE

(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-MAJOR REASON 25% | 22% 28% | 25% 25% 21%| 22% 20% 28% 33% | 33% 20% 28% 27% 21% | 26% 23% 24% 29%
4 26% | 22% 29% | 23% 29% 27%| 26% 29% 20% 30% | 28% 24% 25% 24% 20% | 30% 24% 18% 31%
3 23% | 24% 23% | 24% 22% 26%| 17% 23% 33% 20% | 14% 29% 18% 24% 32% | 17% 25% 32% 23%

8% 15% 17% 14% 23% | 13% 20% 17% 9%

16% | 19% 13% | 18% 13% 17%| 18% 20% 11% 12%
8% 8% 5%

2
1-No REASON AT ALL 8% | 11% 6% 7% 9% 8% | 13% 8% 6% 4% | 13% 7% 9% 11% 2% 9%
DoN'T KNow/WON'T SAY 2% 3% 2% 3% 2% 1% | 5% - 3% 1% 4% 4% 2% - 1% 4% 1% 1% 4%
MEAN t 3.4 3.3 3.6 3.4 35 34] 33 3.3 3.5 3.8 3.6 3.4 3.5 3.4 3.3 3.5 3.3 3.3 3.7
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
28% |26% 22% 25% 26% 27% | 25% 24% 21% 28%

25% |19% 28%| 27% 27% 23%  20%
22% 27% 38% 21%  21% |25% 29%| 30% 29% 21% | 27% 28% 33% 18%

24%| 23% 25% 26% | 26% 22% 19% 24%
19% 16% 19%

5-MAJOR REASON
4 26% |26% 26%
23% |29% 20%| 29% 22% 15%  25% 23% |23%

3

2 16% |17% 15%| 14% 14% 14% 19% 17% |16% 13% 11% 15% 18% | 11%

1-No REASON AT ALL 8% |10% 7% 8% 10% 7% 8% 10% | 9% 7% 9% 6% 6% 10% 5% 5% 8%
DoN'T KNow/WON'T SAY 2% - 3% 1% - 2% 7% - 1% 5% 1% * 2% 1% 2% 6% 2%
MEAN T 3.4 |33 35 3.5 3.5 3.6 3.3 3.4 3.4 35 3.5 3.5 3.4 3.5 3.5 3.5 3.4

* LESS THAN 1% REPORTED.
t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE MAJOR REASON RESPONSE IS ASSIGNED A VALUE OF 5; THE NO REASON AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY RESPONSES

ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

RESEARCH & POLLING, INC.
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FACTORS CONTRIBUTING TO BECOMING HOMELESS IN ALBUQUERQUE (AIDED):
DOMESTIC VIOLENCE

QUESTION 15: PLEASE RATE HOW MUCH YOU BELIEVE EACH OF THE FOLLOWING FACTORS CONTRIBUTE TO BECOMING HOMELESS IN ALBUQUERQUE, USING A 5-POINT SCALE WHERE 5 IS A

MAJOR REASON AND 1 IS NO REASON AT ALL : DOMESTIC VIOLENCE
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-MAJOR REASON 21% | 19% 24% | 24% 19% 22%| 20% 16% 24% 29% | 34% 26% 21% 17% 14% | 26% 20% 20% 19%
4 24% | 19% 28% | 25% 23% 22%| 19% 29% 20% 29% | 22% 16% 29% 27% 26% | 19% 24% 19% 37%
3 27% | 26% 29% | 24% 30% 30%| 29% 28% 27% 25% | 27% 27% 19% 32% 33% | 25% 29% 29% 27%
2 15% | 19% 11% | 15% 16% 12%| 16% 16% 17% 12% 6% 17% 18% 16% 17% | 17% 13% 22% 8%
1-No REASON AT ALL 9% 13% 5% 7% 9% 8% | 10% 10% 8% 3% 8% 10% 6% 8% 9% 8% 11% 8% 2%
DoN'T KNow/WON'T SAY 1% 4% 4% 1% 3% 7% | 6% 2% 4% 3% 3% 4% 7% - 1% 5% 2% 2% 7%
MEAN t 3.4 3.1 3.6 3.5 3.3 34| 3.2 3.3 3.4 3.7 3.7 3.3 3.4 3.3 3.2 3.4 3.3 3.2 3.7
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
21% |20% 24% 18% 28% 21% | 25% 20% 20% 20%

21% |22% 22%| 31% 15% 21%  18%
22% 21% 25%  27%  22% |24% 24%| 27% 18% 26% | 26% 24% 28% 20%

25%| 26% 31% 28% | 27% 28% 22% 31%
13% 15% 14%

5-MAJOR REASON
4 24% |23% 24%
27% |30% 26%| 26% 38% 24%  25% 24% |29%

3
2 15% |16% 15%| 13% 15% 15% 13% 23% |16% 14% 18% 15% 10% | 15%
1-No REASON AT ALL 9% | 8% 8% 7% 8% 12% 7% 10% | 9% 7% 10% 5% 9% 5% 13% 4% 12%
DoN'T KNow/WON'T SAY 1% 1% 5% 1% 3% 3% 10% - 3% 6% 1% 2% 6% 2% 3% 9% 3%
MEAN T 34 |33 34 3.6 3.2 3.3 3.4 3.2 3.3 35 3.3 3.5 3.4 3.5 3.3 3.5 3.2
THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE MAJOR REASON RESPONSE IS ASSIGNED A VALUE OF 5; THE NO REASON AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON'T KNOW/WON'T SAY RESPONSES

ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

RESEARCH & POLLING, INC.
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FACTORS CONTRIBUTING TO BECOMING HOMELESS IN ALBUQUERQUE (AIDED):
LACK OF AFFORDABLE HOUSING

QUESTION 16: PLEASE RATE HOW MUCH YOU BELIEVE EACH OF THE FOLLOWING FACTORS CONTRIBUTE TO BECOMING HOMELESS IN ALBUQUERQUE, USING A 5-POINT SCALE WHERE 5 IS A

MAJOR REASON AND 1 IS NO REASON AT ALL : LACK OF AFFORDABLE HOUSING
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION

ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS

SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE

(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-MAJOR REASON 18% | 11% 24% | 21% 14% 18%| 15% 16% 21% 21% | 29% 19% 21% 12% 9% 20% 18% 13% 18%
4 19% | 21% 18% | 21% 17% 30%| 24% 16% 17% 20% | 22% 20% 23% 23% 13% | 24% 20% 14% 15%
3 34% | 30% 37% | 34% 36% 25%| 30% 39% 34% 32% | 31% 36% 30% 32% 39% | 29% 38% 36% 30%

6% 18% 16% 21% 27% | 15% 15% 20% 27%

18% | 21% 15% | 14% 22% 10%| 18% 22% 17% 13%
6% 13% 5%

2
1-No REASON AT ALL 7% | 11% 2% 5% 7% 10%| 7% 6% 7% 6% 3% 3% 9% 10% 9% 4%
DoN'T KNow/WON'T SAY 5% 6% 4% 5% 1% 6% | 6% 1% 6% 8% 9% 4% 2% 2% 4% 8% 3% 1% 6%
MEAN t 3.3 3.0 3.5 3.4 31 34 3.2 3.1 3.3 3.4 3.7 3.3 3.3 3.1 29 3.4 3.3 2.9 3.1
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
18% |18% 17% 15% 17% 23% | 21% 22% 13% 16%

18% |16% 18%| 25% 8% 14%  20%
17% 21% 21%  14%  27% |20% 19%| 16% 26% 17% | 17% 9% 30% 20%

27%| 33% 38% 35% | 35% 44% 26% 33%
22%  16% 19%

5-MAJOR REASON
4 19% |20% 19%
34% |36% 33%| 38% 36% 29% 36% 25% |37%

3

2 18% |19% 17%| 10% 18% 24% 17% 23% |16% 21% 22% 14% 17% | 16%

1-No REASON AT ALL 7% | 7% 6% 6% 11% 7% 1% 5% | 7% 6% 9% 1% 4% 7% 2% 7% 7%

DoN'T KNow/WON'T SAY 5% | 1% 6% 3% 6% 5% 9% 2% | 3% 10% 5% 1% 4% 5% 1% 8% 6%

MEAN T 3.3 3.2 33 3.5 3.0 3.1 3.3 3.3 3.3 3.2 3.1 3.4 3.4 3.3 3.3 3.3 3.2

T THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE MAJOR REASON RESPONSE IS ASSIGNED A VALUE OF 5; THE NO REASON AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON'T KNOW/WON'T SAY RESPONSES

ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

RESEARCH & POLLING, INC.
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FACTORS CONTRIBUTING TO BECOMING HOMELESS IN ALBUQUERQUE (AIDED):
PHYSICAL DISABILITIES

QUESTION 17: PLEASE RATE HOW MUCH YOU BELIEVE EACH OF THE FOLLOWING FACTORS CONTRIBUTE TO BECOMING HOMELESS IN ALBUQUERQUE, USING A 5-POINT SCALE WHERE 5 IS A
MAJOR REASON AND 1 IS NO REASON AT ALL : PHYSICAL DISABILITIES

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-MAJOR REASON 16% | 15% 17% | 21% 11% 18%| 23% 12% 14% 13% | 25% 18% 22% 12% 7% 19% 17% 11% 13%
4 24% | 26% 22% | 21% 26% 29%| 21% 28% 23% 25% | 19% 32% 29% 21% 23% | 26% 22% 20% 29%
3 26% | 23% 29% | 26% 28% 18%| 24% 20% 30% 31% | 28% 20% 30% 30% 25% | 26% 26% 31% 21%
2 20% | 19% 21% | 21% 20% 16%| 19% 22% 21% 16% | 19% 18% 13% 20% 29% | 19% 18% 25% 21%
1-No REASON AT ALL 10% | 12% 8% 10% 9% 13%| 8% 14% 7% 10% 5% 8% 5% 14% 13% 7% 13% 9% 8%
DoN'T KNow/WON'T SAY 1% 5% 4% 2% 6% 6%]| 3% 4% 4% 5% 3% 4% 2% 2% 3% 4% 3% 1% 8%
MEAN t 3.2 3.1 3.2 3.2 31 3.2] 33 3.0 3.2 3.1 3.4 3.4 3.5 3.0 2.8 3.3 3.1 3.0 3.2
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-MAJOR REASON 16% |21% 13%| 28% 14% 17% 10% 9% |14% 17% 19% 14% 16% | 18% 14% 16% 14%
4 24% |21% 26%| 23% 13% 23% 25% 39% |23% 25% 21% 29% 28% | 21% 18% 24% 30%
3 26% |23% 28%| 24% 33% 29% 22% 24% |23% 33% 26% 25% 21% | 26% 29% 39% 20%
2 20% |20% 20%| 18% 24% 16% 22% 20% |24% 12% 18% 21%  22% | 19% 22% 11% 24%
1-No REASON AT ALL 10% |10% 9% 6% 10% 10% 14% 7% |11% 7% 14% 7% 7% 11% 11% 9% 9%
DoN'T KNow/WON'T SAY 1% 4% 4% 1% 6% 5% 8% 2% | 4% 5% 2% 1% 5% 6% 6% 2% 4%
MEAN t 3.2 132 31 3.5 3.0 3.2 2.9 3.3 3.1 33 3.1 3.2 3.3 3.2 3.0 3.3 3.2

t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE MAJOR REASON RESPONSE IS ASSIGNED A VALUE OF 5; THE NO REASON AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY RESPONSES

ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

RESEARCH & POLLING, INC.
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FACTORS CONTRIBUTING TO BECOMING HOMELESS IN ALBUQUERQUE (AIDED):
INSUFFICIENT INCOME

QUESTION 18: PLEASE RATE HOW MUCH YOU BELIEVE EACH OF THE FOLLOWING FACTORS CONTRIBUTE TO BECOMING HOMELESS IN ALBUQUERQUE, USING A 5-POINT SCALE WHERE 5 IS A

MAJOR REASON AND 1 IS NO REASON AT ALL : ALCOHOL ABUSE
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
36% | 30% 36% 18%| 25% 34% 33% 37% | 44% 32% 33% 31% 27% | 28% 31% 34% 37%
25% 19% 26%

31% | 26%

5-MAJOR REASON
28% | 29% 26% | 30%  22% 49%| 34%

24% 24% 27% | 34% 30% 26% 25% 25% | 37%
23% 24% 25% | 20% 29% 29% 17%

4
3 24% | 24% 24% | 27% 23% 17%| 26% 27% 27% 14% | 15% 27%
2 11% | 15% 7% 9% 13% 10%]| 10% 12% 9% 14% 6% 8% 9% 14% 17% | 11% 10% 13% 10%
1-No REASON AT ALL 4% 5% 4% 2% 5% 4% | 4% 4% 3% 7% 2% 2% 7% 5% 4% 1% 5% 4% 7%
DoN'T KNow/WON'T SAY 2% 2% 2% 1% 3% 1% | 1% - 3% 3% - 1% 2% - 2% 3% * 1% 4%
MEAN t 3.7 3.6 3.9 3.8 3.7 3.7] 3.7 3.7 3.8 3.7 4.1 3.8 3.7 3.6 3.6 3.8 3.7 3.7 3.8
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
31% 29% 24% |31% 32% 22% 33% 39% | 22% 23% 53% 33%

31% |29% 33%| 36% 33%

26%| 23% 25% 34% 26% 33% |32% 18%| 26% 27% 31% | 30% 35% 19% 27%

5-MAJOR REASON
28% 19% 18%

28% |30%

q

3 24% |25% 24%| 27% 22% 18% 27% 25% |21% 33% 30% 28% 17% | 33%

2 11% |10% 11%| 10% 13% 13% 8% 12% |12% 9% 13% 7% 9% 9% 8% 7% 14%

1-No REASON AT ALL 1% | 5% 4% 4% 2% 2% 7% 5% | 4% 5% 8% 2% 1% 1% 4% 2% 5%

DoN'T KNow/WON'T SAY 2% | 1% 2% - 4% 2% 3% - 1% 3% 1% 2% 3% 2% 1% - 3%

MEAN T 3.7 3.7 3.7 3.8 3.8 3.8 3.7 3.6 3.8 3.6 3.4 3.9 4.0 3.6 3.7 4.1 3.7

T THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE MAJOR REASON RESPONSE IS ASSIGNED A VALUE OF 5; THE NO REASON AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON'T KNOW/WON'T SAY RESPONSES

ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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FACTORS CONTRIBUTING TO BECOMING HOMELESS IN ALBUQUERQUE (AIDED):
POOR DECISIONS AND LAZINESS

QUESTION 19: PLEASE RATE HOW MUCH YOU BELIEVE EACH OF THE FOLLOWING FACTORS CONTRIBUTE TO BECOMING HOMELESS IN ALBUQUERQUE, USING A 5-POINT SCALE WHERE 5 IS A
MAJOR REASON AND 1 IS NO REASON AT ALL : POOR DECISIONS AND LAZINESS

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispANIic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-MAJOR REASON 35% | 41% 30% | 44% 28% 25%| 39% 29% 37% 36% | 38% 46% 40% 33% 25% | 50% 34% 26% 20%
4 19% | 19% 19% | 17% 20% 27%| 18% 15% 23% 21% | 10% 17% 23% 21% 20% | 20% 18% 23% 14%
3 19% | 19% 20% | 19% 20% 15%| 20% 24% 15% 17% | 18% 17% 15% 21% 21% | 15% 23% 17% 21%
2 15% | 11% 19% | 11% 19% 21%| 14% 19% 15% 12% | 18% 11% 12% 13% 25% | 10% 15% 18% 24%
1-No REASON AT ALL 10% | 10% 11% 9% 12% 10%| 8% 13% 8% 14% | 17% 9% 10% 12% 9% 5% 10% 17% 16%
DoN'T KNow/WON'T SAY 1% * 1% - 1% 1% - - 2% - - 1% - - - - - - 4%
MEAN t 3.5 3.7 3.4 3.8 3.3 34] 3.6 3.3 3.7 3.5 3.3 3.8 3.7 3.5 3.3 4.0 3.5 3.2 3.0
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEs No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | CoNSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-MAJOR REASON 35% |37% 34%| 40% 32% 32% 33% 41% |37% 31% 44% 34% 25% | 38% 35% 42% 31%
4 19% |23% 17%| 16% 29% 15% 22% 14% |16% 26% 21% 24%  11% | 17% 28% 18% 17%
3 19% |17% 21%| 18% 18% 27% 17% 16% |20% 18% 19% 22%  19% | 22% 16% 17% 19%
2 15% |15% 15%| 16% 14% 14% 17% 14% |15% 16% 10% 14% 24% | 18% 11% 9% 17%
1-No REASON AT ALL 10% | 8% 12%| 10% 7% 11% 10% 15% |11% 9% 6% 6% 19% 5% 9% 14% 15%
DoN'T KNow/WON'T SAY 1% - 1% - - 1% 2% - 1% * - - 2% - - - 1%
MEAN t 35 3.7 35 3.6 3.6 3.4 3.5 3.5 3.5 35 3.9 3.7 3.0 3.6 3.7 3.6 3.3

t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE MAJOR REASON RESPONSE IS ASSIGNED A VALUE OF 5; THE NO REASON AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY RESPONSES

ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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QUESTION 20: WHICH OF THE FOLLOWING FACTORS DO YOU BELIEVE IS THE PRIMARY CAUSE OF HOMELESSNESS IN ALBUQUERQUE?

PRIMARY CAUSES HOMELESSNESS IN ALBUQUERQUE

DRUG ABUSE

MENTAL ILLNESS

POOR DECISIONS AND LAZINESS
JOB LOSS/UNEMPLOYMENT
LACK OF GOOD PAYING JOBS
INSUFFICIENT INCOME
ALCOHOL ABUSE

POOR/LACK OF EDUCATION
DOMESTIC VIOLENCE

LACK OF AFFORDABLE HOUSING
PHYSICAL DISABILITIES

DON'T KNOW/WON'T SAY

TOTAL SAMPLE (N=500)

34%
18%
13%
9%
6%
6%
5%
3%
1%
1%
1%

3%
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How WELL HOMELESSNESS IS BEING ADDRESSED IN ALBUQUERQUE

QUESTION 21: USING A 5-POINT SCALE WHERE 5 IS AN EXCELLENT JOB AND 1 IS VERY POOR JOB, HOW WELL DO YOU FEEL HOMELESSNESS IS BEING ADDRESSED IN ALBUQUERQUE?

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION

ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS

SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE

(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-EXCELLENT 4% 2% 5% 5% 3% 5% | 3% 4% 5% 2% 3% 1% 7% 3% 4% 5% 4% 3% 2%
4 13% | 11% 15% | 12% 15% 11%]| 10% 11% 17% 14% | 13% 10% 16% 17% 12% | 14% 10% 16% 12%
3 33% | 35% 32% | 32% 36% 21%| 27% 33% 37% 40% | 25% 40% 27% 31% 37% | 32% 34% 32% 36%
2 20% | 22% 19% | 19% 21% 21%| 25% 23% 16% 14% | 16% 19% 18% 24% 25% | 18% 18% 25% 25%
1-VERY POOR 22% | 25% 20% | 28% 17% 30%| 24% 26% 22% 17% | 33% 21% 26% 21% 16% | 23% 27% 19% 16%
DoN'T KNow/WON'T SAY 7% 5% 9% 5% 8% 13%| 11% 3% 3% 13% 9% 8% 6% 4% 6% 8% 7% 5% 9%
MEAN t 2.5 24 2.6 2.4 26 23] 24 2.4 2.7 2.7 2.3 2.5 2.6 2.5 2.6 2.6 2.4 2.6 2.5

CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES

ToTAL ONCEA ONCE OR A FEW

SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR

(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-EXCELLENT 4% | 5% 3% 6% 3% 3% 3% 4% | 4% 2% 1% 5% 6% 3% 7% - 5%
4 13% |13% 13%| 16% 9% 15% 9% 17% |11% 18% 12% 16% 12% | 12% 9% 16% 15%
3 33% |29% 35%| 29% 32% 35% 38% 31% |34% 32% 42% 31% 31% | 33% 36% 37% 32%
2 20% |20% 21%| 25% 20% 22% 19% 14% |21% 19% 20% 26% 20% | 21% 19% 13% 24%
1-VERY POOR 22% |25% 21%| 22% 34% 19% 17% 24% |25% 16% 23% 16% 25% | 24% 23% 25% 20%
DoN'T KNow/WON'T SAY 7% | 9% 6% 3% 3% 6% 14% 9% | 4% 13% 2% 6% 6% 7% 6% 9% 5%
MEAN t 25 125 25 2.6 2.2 2.6 2.6 2.6 25 27 2.5 2.7 2.5 2.4 2.6 2.5 2.6

+ THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE EXCELLENT RESPONSE IS ASSIGNED A VALUE OF 5; THE VERY POOR RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY RESPONSES
ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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PERCEIVED CHANGES IN HOMELESSNESS OVER THE LAST FIVE YEARS

QUESTION 22: DO YOU BELIEVE HOMELESSNESS IN ALBUQUERQUE HAS INCREASED, DECREASED, OR STAYED ABOUT THE SAME OVER THE LAST FIVE YEARS?
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
INCREASED 62% | 66% 59% | 65% 59% 72%| 62% 66% 61% 62% | 53% 63% 72% 55% 61% | 61% 67% 58% 62%
STAYED ABOUT THE SAME 25% | 26% 24% | 26% 25% 13%| 26% 24% 26% 20% | 31% 29% 16% 33% 19% | 26% 23% 31% 20%
DECREASED 6% 3% 9% 6% 6% 5% | 5% 3% 8% 10% | 4% 5% 7% 6% 12% | 9% 4% 4% 7%
DON'T KNOW/WON'T SAY 7% 6% 8% 3% 10% 10%| 6% 7% 6% 8% 12% 4% 5% 6% 9% 3% 7% 7% 11%
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
INCREASED 62% |65% 61%| 57% 72% 62% 62% 60% |64% 59% 69% 59% 59% | 66% 53% 68% 61%
STAYED ABOUT THE SAME 25% |23% 26%| 25% 21% 28% 23%  29% |25% 25%| 22% 29% 24% | 21% 33% 21% 27%
DECREASED 6% | 6% 6% 8% 5% 2% 8% 6% | 6% 5% 4% 7% 5% 7% 6% 7% 5%
DON'T KNOW/WON'T SAY 7% | 6% 7% 10% 3% 8% 7% 5% | 5% 11% 4% 4% 12% 6% 7% 4% 7%
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LEVEL OF AGREEMENT WITH VARIOUS STATEMENTS RELATING TO HOMELESSNESS:
GIVEN THE OPPORTUNITY, MOST HOMELESS PEOPLE CouLD TAKE CARE OF A HOME

QUESTION 23: PLEASE RATE HOW STRONGLY YOU EITHER AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS USING A 5-POINT SCALE WHERE 5 IS STRONGLY AGREE AND 1 IS
STRONGLY DISAGREE: GIVEN THE OPPORTUNITY, MOST HOMELESS PEOPLE COULD TAKE CARE OF A HOME

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO0 AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-STRONGLY AGREE 15% | 13% 16% | 17% 13% 16%| 14% 19% 15% 9% 25% 12% 22% 6% 15% | 15% 15% 17% 10%
4 26% | 26% 27% | 19% 34% 21%| 24% 26% 25% 32% | 23% 17% 35% 32% 22% | 24% 23% 30% 35%
3 31% | 33% 29% | 35% 27% 27%| 32% 26% 31% 35% | 26% 28% 23% 33% 38% | 32% 33% 28% 26%
2 13% | 15% 12% | 11% 13% 23%| 13% 16% 14% 10% | 11% 19% 9% 15% 17% | 13% 12% 16% 16%
1-STRONGLY DISAGREE 10% | 8% 11% | 12% 8% 6%|10% 11% 9% 10% | 7% 14% 9% 14% 9% 9% 13% 8% 8%
DoN'T KNow/WON'T SAY 5% 5% 5% 5% 1% 7% | 8% 2% 6% 3% 8% 9% 3% 1% 1% 7% 5% 1% 5%
MEAN t 3.2 3.2 3.3 3.2 3.3 32| 3.2 3.3 3.2 3.2 3.5 2.9 3.5 3.0 3.2 3.3 3.2 3.3 3.2
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-STRONGLY AGREE 15% |16% 14%| 17% 15% 13% 6% 27% |17% 10% 12% 14% 13% | 16% 23% 9% 13%
4 26% |27% 27%| 23% 34% 24% 24% 29% |22% 34% 24% 32%  29% | 17% 21% 36% 31%
3 31% |29% 31%| 30% 28% 30% 39% 22% |31% 31% 32% 33% 31% | 35% 29% 26% 31%
2 13% |12% 14%| 12% 13% 17% 12% 14% |15% 11% 13% 10% 16% | 14% 13% 9% 14%
1-STRONGLY DISAGREE 10% |13% 9% | 11% 9% 11% 9% 8% |12% 4% 15% 9% 6% 14% 9% 11% 7%
DoN'T KNow/WON'T SAY 5% | 3% 6% 7% 1% 1% 9% 1% | 3% 10% 3% 2% 6% 1% 5% 8% 4%
MEAN t 3.2 13.2 3.2 3.2 3.3 3.1 3.1 3.5 3.2 34 3.0 3.3 3.3 3.1 3.4 3.3 3.3

RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE STRONGLY AGREE RESPONSE IS ASSIGNED A VALUE OF 5; THE STRONGLY DISAGREE RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY
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LEVEL OF AGREEMENT WITH VARIOUS STATEMENTS RELATING TO HOMELESSNESS:
HoMmELESS PEOPLE ARE MORE LIKELY TO COMMIT CRIMES THAN OTHER PEOPLE

QUESTION 24: PLEASE RATE HOW STRONGLY YOU EITHER AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS USING A 5-POINT SCALE WHERE 5 IS STRONGLY AGREE AND 1 IS
STRONGLY DISAGREE: HOMELESS PEOPLE ARE MORE LIKELY TO COMMIT CRIMES THAN OTHER PEOPLE

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO0 AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-STRONGLY AGREE 15% | 17% 13% | 17% 13% 13%| 12% 17% 17% 14% | 19% 16% 11% 19% 16% | 18% 13% 14% 15%
4 15% | 15% 16% | 14% 19% 7% ] 19% 15% 16% 8% 25% 11% 10% 12% 22% | 17% 16% 17% 8%
3 24% | 23% 25% | 24% 24% 22%| 21% 22% 30% 22% | 21% 23% 27% 31% 20% | 23% 25% 22% 25%
2 24% | 24% 23% | 19% 26% 29%| 22% 20% 23% 31% | 23% 18% 27% 21% 25% | 25% 17% 25% 35%
1-STRONGLY DISAGREE 20% | 19% 22% | 24% 16% 28%| 25% 24% 12% 21% | 12% 30% 24% 16% 16% | 17% 27% 20% 13%
DoN'T KNow/WON'T SAY 2% 2% 2% 1% 2% 2% | 1% 1% 1% 1% - 2% 2% - 1% - 1% 1% 5%
MEAN t 2.8 2.9 2.8 2.8 29 25| 2.7 2.8 3.0 2.6 3.2 2.6 2.6 3.0 3.0 2.9 2.7 2.8 2.8
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-STRONGLY AGREE 15% |14% 16%| 19% 14% 14% 12% 16% |18% 9% 16% 15% 13% | 13% 16% 16% 15%
4 15% |16% 16%| 13% 17% 17% 16% 14% |17% 13% 16% 18% 13% | 19% 18% 10% 14%
3 24% |22% 25%| 25% 31% 16% 25% 21% |24% 25% 32% 19% 19% | 22% 28% 33% 20%
2 24% |23% 24%| 18% 21% 29% 25% 27% |20% 31% 20% 28% 23% | 22% 18% 24% 28%
1-STRONGLY DISAGREE 20% |25% 18%| 25% 17% 24% 18% 17% |20% 20% 16% 18% 28% | 23% 20% 16% 21%
DoN'T KNow/WON'T SAY 2% | 1% 2% - - - 4% 3% | 2% 2% * 2% 4% 1% - 1% 3%
MEAN t 28 127 29 2.8 2.9 2.7 2.8 2.8 29 26 3.0 2.8 2.6 2.8 29 29 2.7

*LESS THAN 1% REPORTED.

t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE STRONGLY AGREE RESPONSE IS ASSIGNED A VALUE OF 5; THE STRONGLY DISAGREE RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY

RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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LEVEL OF AGREEMENT WITH VARIOUS STATEMENTS RELATING TO HOMELESSNESS:
PRIVATE CHARITIES NEED MORE PUBLIC SUPPORT TO HELP ADDRESS HOMELESSNESS

QUESTION 25: PLEASE RATE HOW STRONGLY YOU EITHER AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS USING A 5-POINT SCALE WHERE 5 IS STRONGLY AGREE AND 1 IS

STRONGLY DISAGREE: PRIVATE CHARITIES NEED MORE PUBLIC SUPPORT TO HELP ADDRESS HOMELESSNESS
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO0 AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
37% | 29% 45% | 39% 35% 40%| 35% 41% 39% 35% | 55% 32% 41% 35% 37% | 36% 41% 33% 37%
25% | 30% 24% 22% 27%

5-STRONGLY AGREE

4 26% | 29% 23% | 26% 24% 39%| 33% 21% 21% 27% | 22% 30% 25% 27%

3 19% | 20% 19% | 22% 18% 9% | 18% 23% 20% 16% | 12% 22% 21% 18% 16% | 20% 18% 22% 19%

2 9% 11% 8% 4% 14% 10%| 7% 9% 11% 11% 5% 8% 6% 10% 14% 8% 7% 13% 13%

1-STRONGLY DISAGREE 5% 8% 2% 5% 5% - 4% 3% 7% 6% 1% 5% 6% 3% 6% 4% 5% 7% 3%

DoN'T KNow/WON'T SAY 3% 3% 3% 3% 3% 2% | 4% 2% 2% 5% 4% 3% 1% 5% 1% 1% 5% 3% 1%
3.8 3.6 4.0 3.9 3.7 41| 39 3.9 3.7 3.8 4.3 3.8 3.9 3.9 3.7 3.9 3.9 3.6 3.8

MEAN t
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
37% |34% 39%| 37% 32% 39% 38% 42% |41% 29% 35% 42% 39% | 37% 40% 37% 37%
23%

36%| 28% 26% 26% | 26% 24% 32%

5-STRONGLY AGREE
20%  27% 24% 14%

26% |25% 26%| 22% 28% 30% 29% 20% |21%

4
3 19% 122% 18%| 21% 17% 10% 26% 22% |19% 21% 21% 20% 15%
2 9% |12% 8% 10% 16% 12% 3% 8% |10% 7% 10% 7% 11% 9% 3% 4% 16%
5% 4% 6% 6% 6% 6% 2% 4% 7% 2% 5% 3% 6% 5% 6% 3% 6%
1% 5%

2% 4% 3% 3% -
3.8 4.0 3.8 3.9 3.9 4.0 3.7

1-STRONGLY DISAGREE
DoN'T KNow/WON'T SAY 3% | 4% 3% 4% 2% 3% 3% 4% | 2% 4%
3.8 3.8 3.9 3.8 3.6 3.9 4.0 3.9 3.8 3.9

MEAN T
T THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE STRONGLY AGREE RESPONSE IS ASSIGNED A VALUE OF 5; THE STRONGLY DISAGREE RESPONSE IS ASSIGNED A VALUE OF 1. THE DON'T KNOW/WON'T SAY

RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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LEVEL OF AGREEMENT WITH VARIOUS STATEMENTS RELATING TO HOMELESSNESS:
MEN ARE MORE LIKELY THAN WOMEN TO BECOME HOMELESS

QUESTION 26: PLEASE RATE HOW STRONGLY YOU EITHER AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS USING A 5-POINT SCALE WHERE 5 IS STRONGLY AGREE AND 1 IS
STRONGLY DISAGREE: IMEN ARE MORE LIKELY THAN WOMEN TO BECOME HOMELESS

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO0 AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-STRONGLY AGREE 17% | 16% 19% | 21% 15% 12%| 11% 21% 18% 22% | 16% 17% 13% 23% 21% | 17% 18% 17% 18%
4 18% | 17% 19% | 17% 17% 25%| 17% 21% 13% 24% | 22% 17% 31% 6% 18% | 14% 20% 21% 20%
3 29% | 30% 29% | 31% 29% 25%| 29% 32% 32% 21% | 25% 29% 25% 32% 31% | 30% 28% 28% 31%
2 17% | 18% 17% | 16% 20% 11%| 20% 12% 19% 17% | 13% 17% 16% 29% 11% | 18% 18% 15% 17%
1-STRONGLY DISAGREE 12% | 13% 12% | 10% 12% 27%| 17% 10% 13% 7% 17% 10% 13% 10% 12% | 14% 12% 15% 6%
DoN'T KNow/WON'T SAY 6% 7% 5% 5% 7% - 6% 5% 5% 9% 8% 9% 4% 1% 6% 7% 1% 4% 8%
MEAN t 3.1 3.1 3.2 3.2 3.0 29| 28 3.3 3.0 3.4 3.1 3.1 3.2 3.0 3.3 3.0 3.1 3.1 3.3
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-STRONGLY AGREE 17% |16% 18%| 20% 16% 19% 18% 11% |19% 13% 24% 13% 15% | 22% 16% 16% 16%
4 18% |17% 18%| 19% 16% 23% 13% 21% |15% 25% 18% 18% 21% | 11% 25% 23% 19%
3 29% |34% 27%| 27% 32% 25% 33% 31% |28% 31% 29% 34% 26% | 34% 28% 23% 29%
2 17% |19% 16%| 17% 18% 15% 17% 19% |18% 15% 15% 19% 19% | 15% 13% 18% 19%
1-STRONGLY DISAGREE 12% |11% 13%| 12% 17% 10% 11% 12% |15% 8% 11% 12%  11% | 15% 14% 9% 12%
DoN'T KNow/WON'T SAY 6% |4% 7% 5% 2% 8% 7% 6% | 4% 8% 2% 3% 8% 3% 3% 11% 7%
MEAN t 31 131 31 3.2 2.9 3.3 3.1 30 |31 3.2 3.3 3.0 3.1 3.1 3.2 3.2 3.1

RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE STRONGLY AGREE RESPONSE IS ASSIGNED A VALUE OF 5; THE STRONGLY DISAGREE RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY
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LEVEL OF AGREEMENT WITH VARIOUS STATEMENTS RELATING TO HOMELESSNESS:
ONLY A SMALL PERCENTAGE OF THE HOMELESS ARE FAMILIES WITH CHILDREN

QUESTION 27: PLEASE RATE HOW STRONGLY YOU EITHER AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS USING A 5-POINT SCALE WHERE 5 IS STRONGLY AGREE AND 1 IS
STRONGLY DISAGREE: ONLY A SMALL PERCENTAGE OF THE HOMELESS ARE FAMILIES WITH CHILDREN

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION

ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS

SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO0 AND GRADUATE SOME COLLEGE  GRADUATE

(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-STRONGLY AGREE 5% 5% 5% 9% 2% 2% | 5% 6% 2% 7% 7% 2% 7% 3% 6% 6% 4% 3%
4 16% | 17% 15% | 13% 18% 18%| 12% 24% 14% 13% | 17% 15% 13% 15% 21% | 14% 18% 13% 17%
3 30% | 30% 30% | 30% 27% 55%| 37% 20% 34% 27% | 33% 32% 29% 26% 29% | 40% 27% 27% 22%
2 23% | 24% 22% | 23% 25% 4% | 23% 21% 23% 23% | 20% 18% 26% 28% 22% | 21% 23% 24% 23%
1-STRONGLY DISAGREE 17% | 14% 20% | 15% 19% 18%| 12% 20% 17% 22% | 16% 17% 19% 22% 15% 9% 18% 26% 21%
DON'T KNOwW/WON'T SAY 9% 10% 8% 10% 10% 3% | 11% 5% 13% 7% 11% 11% 2% 9% 11% 8% 6% 13%
MEAN t 2.7 2.7 2.6 2.7 26 28] 2.7 2.7 2.7 2.4 2.8 2.7 2.5 2.6 2.7 2.8 2.7 2.4 2.5

CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW

SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR

(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-STRONGLY AGREE 5% | 6% 5% 9% 3% 2% 2% 9% | 6% 3% 5% 6% 2% 3% 9% 5% 6%
4 16% |16% 16%| 11% 13% 21% 17% 18% |16% 14% 18% 17% 14% | 18% 17% 12% 15%
3 30% |30% 30%| 28% 35% 27% 30% 30% |29% 32% 32% 32%  29% | 27% 26% 32% 34%
2 23% |20% 24%| 28% 23% 18% 26% 16% |21% 26% 20% 25% 23% | 21% 19% 31% 21%
1-STRONGLY DISAGREE 17% |21% 16%| 13% 19% 20% 16% 21% |20% 12% 18% 14% 23% | 21% 24% 8% 17%
DoN'T KNow/WON'T SAY 9% | 7% 10%| 10% 7% 12% 10% 6% | 7% 13% 7% 7% 9% 11% 5% 12% 8%
MEAN t 2.7 126 2.7 2.7 2.6 2.6 2.6 2.8 26 2.7 2.7 2.7 2.4 2.5 2.7 2.7 2.7

t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE STRONGLY AGREE RESPONSE IS ASSIGNED A VALUE OF 5; THE STRONGLY DISAGREE RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY
RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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LEVEL OF AGREEMENT WITH VARIOUS STATEMENTS RELATING TO HOMELESSNESS:
THERE ARE ENOUGH HOMELESS SHELTERS IN ALBUQUERQUE TO MEET THE DEMANDS

QUESTION 28: PLEASE RATE HOW STRONGLY YOU EITHER AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS USING A 5-POINT SCALE WHERE 5 IS STRONGLY AGREE AND 1 IS
STRONGLY DISAGREE: THERE ARE ENOUGH HOMELESS SHELTERS IN ALBUQUERQUE TO MEET THE DEMANDS

t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE STRONGLY AGREE RESPONSE IS ASSIGNED A VALUE OF 5; THE STRONGLY DISAGREE RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY

RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION

ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS

SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO0 AND GRADUATE SOME COLLEGE  GRADUATE

(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-STRONGLY AGREE 10% | 11% 9% 12% 8% 7% | 9% 6% 14% 10% | 10% 12% 5% 13% 10% | 13% 9% 7% 11%
4 7% 8% 6% 10% 5% 7% | 8% 7% 7% 6% 12% 9% 4% 6% 7% 11% 4% 8% 7%
3 13% | 15% 11% | 13% 12% 10%| 12% 10% 17% 12% | 12% 10% 13% 11% 16% | 12% 14% 15% 8%
2 22% | 26% 19% | 21% 25% 21%| 26% 21% 19% 23% | 17% 20% 24% 30% 22% | 22% 22% 23% 23%
1-STRONGLY DISAGREE 38% | 29% 45% | 34% 42% 41%| 29% 49% 39% 34% | 35% 37% 47% 34% 38% | 31% 44% 38% 38%
DON'T KNOwW/WON'T SAY 10% | 11% 10% | 11% 9% 14%| 16% 6% 5% 15% | 13% 13% 6% 7% 7% 12% 8% 9% 13%
MEAN t 2.2 24 2.0 2.4 21 20| 23 1.9 2.3 2.2 2.4 2.3 1.9 2.3 2.2 2.5 2.0 2.2 2.2

CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES

ToTAL ONCEA ONCE OR A FEW

SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR

(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-STRONGLY AGREE 10% |12% 9% | 14% 11% 6% 8% 10% | 9% 11%| 13% 9% 8% 9% 15% 11% 9%
4 7% | 6% 8% 10% 2% 7% 8% 9% 7% 7% 7% 8% 4% 7% 12% 10% 3%
3 13% | 9% 14%| 14% 15% 10% 14% 10% |11% 16% 14% 14% 8% 14% 13% 12% 11%
2 22% |22% 23%| 22% 22% 25% 19% 23% |21% 25% 21% 24% 24% | 21% 16% 24% 26%
1-STRONGLY DISAGREE 38% |39% 37%| 31% 43% 39% 37% 40% |45% 23% 37% 32% 46% | 38% 35% 35% 41%
DON'T KNOW/WON'T SAY 10% |12% 9% 8% 6% 14% 15% 9% 7% 18% 7% 12% 10% | 11% 10% 8% 10%
MEAN t 22 122 2.2 2.5 2.1 2.0 2.2 2.2 21 25 2.3 2.3 1.9 2.2 2.5 2.3 2.0
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LEVEL OF AGREEMENT WITH VARIOUS STATEMENTS RELATING TO HOMELESSNESS:
IT 1S HARD TO UNDERSTAND HOW ANYONE CAN BECOME HOMELESS

QUESTION 29: PLEASE RATE HOW STRONGLY YOU EITHER AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS USING A 5-POINT SCALE WHERE 5 IS STRONGLY AGREE AND 1 IS
STRONGLY DISAGREE: IT IS HARD TO UNDERSTAND HOW ANYONE CAN BECOME HOMELESS

*LESS THAN 1% REPORTED.

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS

SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO0 AND GRADUATE SOME COLLEGE  GRADUATE

(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-STRONGLY AGREE 8% 8% 8% 10% 7% 10%| 9% 7% 9% 8% | 14% 9% 6% 10% 6% 9% 10% 7% 7%
4 6% 7% 5% 6% 6% 5%| 5% 4% 8% 9% 4% 7% 5% 8% 7% 6% 5% 7% 7%
3 17% | 21% 13% | 18% 17% 17%] 23% 19% 12% 11% | 17% 20% 17% 16% 15% | 25% 18% 11% 7%
2 20% | 18% 21% | 22% 18% 21%| 23% 16% 19% 21% | 20% 20% 18% 19% 20% | 24% 18% 20% 16%
1-STRONGLY DISAGREE 47% | 45% 49% | 44% 51% 40%| 37% 55% 50% 50% | 43% 42% 52% 48% 51% | 34% 47% 55% 63%
DoN'T KNow/WON'T SAY 2% 1% 2% 1% 2% 7% | 2% - 2% 2% 1% 2% 3% - - 3% 2% - 1%
MEAN t 2.1 2.1 2.0 2.2 20 22| 22 1.9 2.0 2.0 2.2 2.2 1.9 2.1 2.0 2.3 2.1 1.9 1.8

CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES

ToTAL ONCEA ONCE OR A FEW

SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR

(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-STRONGLY AGREE 8% [9% 8% | 12% 13% 6% 7% 4% | 7% 11%| 10% 6% 9% 11%  14% 8% 4%
4 6% | 6% 6% 8% 3% 6% 7% 5% | 6% 5% 7% 6% 4% 7% 7% 6% 5%
3 17% |22% 14%| 20% 11% 19% 18% 15% |16% 20% 22% 20% 10% | 19% 22% 17% 13%
2 20% |18% 21%| 21% 22% 16% 24% 13% |16% 27% 14% 24% 20% | 19% 15% 25% 19%
1-STRONGLY DISAGREE 47% |43% 50%]| 38% 51% 52% 43% 58% |54% 33% 46% 42% 56% | 42% 42% 44% 57%
DoN'T KNow/WON'T SAY 2% | 2% 1% 1% - 2% 2% 5% * 4% 1% 2% 1% 2% - - 1%
MEAN t 21 122 20 2.3 2.0 2.0 2.1 1.8 20 23 2.2 2.1 1.9 2.2 24 2.1 1.8

t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE STRONGLY AGREE RESPONSE IS ASSIGNED A VALUE OF 5; THE STRONGLY DISAGREE RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY
RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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LEVEL OF AGREEMENT WITH VARIOUS STATEMENTS RELATING TO HOMELESSNESS:
MOST HOMELESS PEOPLE ARE ONLY HOMELESS FOR A SHORT PERIOD OF TIME

QUESTION 30: PLEASE RATE HOW STRONGLY YOU EITHER AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS USING A 5-POINT SCALE WHERE 5 IS STRONGLY AGREE AND 1 IS
STRONGLY DISAGREE: MOST HOMELESS PEOPLE ARE ONLY HOMELESS FOR A SHORT PERIOD OF TIME

t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE STRONGLY AGREE RESPONSE IS ASSIGNED A VALUE OF 5; THE STRONGLY DISAGREE RESPONSE IS ASSIGNED A VALUE OF 1. THE DON’T KNOW/WON’T SAY

RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION

ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS

SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO0 AND GRADUATE SOME COLLEGE  GRADUATE

(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-STRONGLY AGREE 4% 4% 4% 4% 4% 4% | 5% 6% 2% 2% 5% 5% 3% 5% 3% 5% 5% 1% 2%
4 8% 12% 5% 8% 9% 6% | 8% 5% 8% 14% 3% 12% 6% 4% 12% 7% 6% 11% 11%
3 24% | 23% 25% | 28% 21% 10%| 20% 24% 30% 22% | 18% 17% 31% 29% 23% | 23% 24% 23% 26%
2 27% | 27% 28% | 21% 31% 45%| 35% 24% 25% 22% | 27% 23% 29% 31% 27% | 24% 29% 32% 25%
1-STRONGLY DISAGREE 24% | 23% 24% | 27% 22% 19%| 18% 26% 26% 27% | 30% 22% 22% 25% 25% | 25% 24% 26% 19%
DON'T KNOwW/WON'T SAY 13% | 12% 14% | 12% 13% 17%| 15% 15% 10% 13% | 18% 21% 8% 6% 11% | 16% 13% 6% 16%
MEAN t 2.3 24 2.2 2.3 23 22| 24 2.3 2.3 2.3 2.1 2.4 2.3 2.3 2.3 2.3 2.3 2.2 2.4

CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES

ToTAL ONCEA ONCE OR A FEW

SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR

(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-STRONGLY AGREE 4% | 7% 3% 7% 3% 2% 1% 8% | 4% 3% 5% 4% 4% 5% 3% 5% 3%
4 8% |4% 10%| 10% 7% 10% 8% 5% 7% 10% 8% 11% 6% 9% 7% 9% 7%
3 24% |21% 25%| 17% 20% 23% 26% 36% |25% 21% 30% 20% 21% | 30% 18% 22% 21%
2 27% |27% 28%| 22% 40% 23% 27% 26% |26% 30% 25% 30% 28% | 19% 31% 37% 28%
1-STRONGLY DISAGREE 24% |24% 24%| 29% 24% 30% 18% 15% |27% 16% 23% 23% 24% | 25% 21% 16% 29%
DON'T KNOW/WON'T SAY 13% |17% 11%| 15% 7% 12% 20% 9% |10% 20% 9% 12% 17% | 13% 20% 12% 12%
MEAN t 23 123 23 2.3 2.2 2.2 2.3 2.6 23 24 24 2.3 2.3 2.4 2.3 2.4 2.2
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LEVEL OF AGREEMENT WITH VARIOUS STATEMENTS RELATING TO HOMELESSNESS:
MosST HOMELESS PEOPLE WANT To GET A STABLE JOB

QUESTION 31: PLEASE RATE HOW STRONGLY YOU EITHER AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS USING A 5-POINT SCALE WHERE 5 IS STRONGLY AGREE AND 1 IS

STRONGLY DISAGREE: MOST HOMELESS PEOPLE WANT TO GET A STABLE JOB

RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SoME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-STRONGLY AGREE 20% | 17% 22% | 20% 20% 17%| 21% 21% 19% 17% | 26% 22% 26% 14% 17% | 21% 18% 21% 20%
4 24% | 24% 25% | 18% 28% 33%| 25% 22% 22% 29% | 23% 23% 26% 21% 27% | 15% 28% 26% 34%
3 31% | 30% 32% | 37% 28% 24%| 30% 29% 34% 33% | 29% 28% 23% 44% 29% | 40% 30% 27% 22%
2 10% | 13% 6% 9% 10% 17%| 10% 11% 10% 8% 7% 12% 8% 4% 17% | 10% 8% 14% 10%
1-STRONGLY DISAGREE 11% | 12% 10% | 14% 9% 2% | 9% 15% 12% 8% | 10% 9% 12% 17% 9% | 12% 11% 10% 9%
DoN'T KNow/WON'T SAY 1% 3% 4% 2% 1% 7% | 4% 3% 5% 5% 5% 4% - 1% 3% 5% 3% 5%
MEAN t 3.3 3.2 3.5 3.2 34 35| 34 3.3 3.4 3.5 3.4 3.5 3.1 3.3 3.2 3.4 3.4 3.5
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-STRONGLY AGREE 20% |22% 19%| 17% 12% 22%  21% 30% |18% 23% 19% 18% 20% | 14% 29% 27% 18%
4 24% |23% 26%| 21% 27% 33% 18%  25% |25% 25% 20% 28% 28% | 24% 16% 27% 28%
3 31% [34% 30%| 38% 34% 27%  31%  22% |33% 28% 34% 36% 26% | 39% 31% 25% 26%
2 10% | 9% 10%| 8% 18% 6% 6% 15% |10% 9% 12% 5% 10% 9% 8% 8% 12%
1-STRONGLY DISAGREE 11% | 8% 12%| 9% 9% 9% 20% 6% |12% 8% 13% 11% 9% | 10% 12% 12% 11%
DoN'T KNow/WON'T SAY 1% 4% 4% 6% - 3% 5% 3% 2% 7% 2% 2% 6% 3% 4% 1% 5%
MEAN t 33 |34 33 3.3 3.2 3.5 3.1 36 |33 35 3.2 3.4 3.4 3.2 3.4 3.5 3.3
+ THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE STRONGLY AGREE RESPONSE IS ASSIGNED A VALUE OF 5; THE STRONGLY DISAGREE RESPONSE IS ASSIGNED A VALUE OF 1. THE DoN'T KNOW/WON'T SAY
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ToP-oF-MIND AWARENESS ORGANIZATIONS/GROUPS THAT HELP THE HOMELESS IN ALBUQUERQUE

QUESTION 32: THINKING ABOUT THE DIFFERENT GROUPS AND ORGANIZATIONS THAT ARE WORKING TO HELP THE HOMELESS IN ALBUQUERQUE, WHICH ONES FIRST COME TO MIND?

Joy JUNCTION 49% TOYS FOR TOTS *
ALBUQUERQUE RESCUE MISSION 14% SCHOOL PROGRAMS/FUNDRAISERS *
ST. MARTIN'S HOSPITALITY CENTER/HOMELESS SHELTER 10% FOOD PANTRIES (IN GENERAL) *
LOCAL CHURCH/CHURCHES 9% THE FAMILY PROMISE *
SALVATION ARMY 7% TRANSGENDER CENTER *
ROAD RUNNER FOOD BANK 5% ST FELIX FOOD PANTRY *
GOOD SHEPHERD CENTER 5% THE WOMEN'S SHELTER *
THE ROCK AT NOON DAY 4% YDI *
CITY OF ALBUQUERQUE 4% VICTORY OUTREACH *
ALBUQUERQUE HEALTHCARE FOR THE HOMELESS 3% GoD's WAREHOUSE *
THE STORE HOUSE 2% CUIDANDO LOS NINOS *
ST VINCENT DE PAUL 1% RESTORATION MINISTRY *
HEADING HOME 1% EMERGENCY ROOMS AROUND TOWN *
BARRETT HOUSE 1% RALPH DIPALMA GROUP (BROTHER RALPH) *
GOODWILL 1% THE HAVEN HOUSE *
THE RED CROSS 1% PEANUT BUTTER AND JELLY *
HABITAT FOR HUMANITY 1% TITLE ONE HOMELESS PROJECT *
THE ARC 1% PROJECT SHARE *
UNITED WAY * NEw MExico DREAM CENTER *
THE AMERICAN LEGION * THE GOOD SAMARITAN FUND *
THE WESTSIDE SHELTER * POTTER'S HOUSE *
ALL FAITHS * WON'T SAY *
THE S.A.F.E. HOUSE * ALBUQUERQUE OPPORTUNITY CENTER *
THE VETERAN'S ADMINISTRATION * FRIENDS HELPING FRIENDS *
WHO | AM SHELTER *

NATIVE AMERICAN URBAN CENTER * NONE IN PARTICULAR/DON'T KNOW 25%

*

MOTHERS OF DOMESTIC VIOLENCE

*LESS THAN 1% REPORTED.
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ST. MARTIN’S HOSPITALITY CENTER/HOMELESS SHELTER

AWARENESS AND FAVORABILITY OF HOMELESS ORGANIZATIONS OPERATING IN ALBUQUERQUE:

QUESTION 33: | AM GOING TO READY YOU THE NAMES OF VARIOUS ORGANIZATIONS OPERATING IN ALBUQUERQUE. PLEASE RATE YOUR OPINION OF THE ORGANIZATION USING A 5-
POINT SCALE WHERE 5 MEANS VERY FAVORABLE AND 1 MEANS VERY UNFAVORABLE, IF YOU HAVE NEVER HEARD OF THEM PLEASE SAY SO: ST MARTIN’S HOSPITALITY CENTER/

HOMELESS SHELTER
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | Hispanic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-VERY FAVORABLE 19% | 15% 23% | 24% 17% 7% | 11% 14% 29% 27% | 19% 12% 26% 15% 24% | 21% 17% 13%  29%
4 16% | 16% 16% | 13% 18% 20%| 14% 10% 21% 21% | 17% 15% 17% 16% 18% | 15% 12%  21% 21%
3 8% 8% 8% 9% 8% 4% | 8% 10% 4% 9% 5% 12% 4% 13% 9% 8% 7% 8% 9%
2 1% 1% 1% 1% 1% 5% | 1% 1% 2% 1% - - 3% 1% 3% 1% 2% - 2%
1-VERY UNFAVORABLE 1% 1% 1% 1% 1% 3%| 1% 2% 1% - - - 1% 1% 2% - 3% - -
HAVE HEARD OF/NO OPINION 12% | 13% 11% | 12% 11% 18%| 13% 19% 6% 10% | 15% 15% 10% 12% 10% | 14% 10% 16% 8%
HAVE NOT HEARD OF 43% | 46% 39% | 41% 44% 44%| 53% 44% 37% 32% | 45% 46% 40% 41% 34% | 41% 49% 42% 31%
MEAN t 4.1 4.1 4.2 4.2 41 36| 4.0 3.8 4.4 4.3 4.4 4.0 4.3 3.9 4.1 4.3 4.0 4.1 4.2
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-VERY FAVORABLE 19% |12% 23%| 24% 11% 27% 18% 14% |20% 17% 17% 21% 23% | 24% 20% 23% 13%
4 16% |11% 19%| 20% 16% 10% 18% 16% |17% 14% 17% 19% 13% | 17% 15% 13% 17%
3 8% |12% 6% 8% 9% 8% 5% 10% | 7% 9% 7% 9% 7% 7% 10% 8% 8%
2 1% | 1% 1% 1% 1% 1% 2% 1% | 1% 2% 2% 1% 1% 1% 2% 1% 1%
1-VERY UNFAVORABLE 1% - 1% - 1% 1% 2% - 1% 1% 2% 1% - 2% - 1% -
HAVE HEARD OF/NO OPINION 12% |14% 11%| 11% 11% 14% 13% 9% |15% 6% 13% 1% 14% | 14% 7% 12% 13%
HAVE NOT HEARD OF 43% |50% 39%| 36% 50% 40% 42% 49% |39% 50% 41% 46% 43% | 35% 47% 41% 48%
MEAN t 41 |39 4.2 4.3 3.9 4.3 4.0 40 |42 41 4.0 4.2 4.3 4.2 4.2 4.2 4.1
+t THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE VERY FAVORABLE RESPONSE IS ASSIGNED A VALUE OF 5; THE VERY UNFAVORABLE RESPONSE IS ASSIGNED A VALUE OF 1. THE HAVE HEARD OF/NO

OPINION/HAVE NOT HEARD OF RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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AWARENESS AND FAVORABILITY OF HOMELESS ORGANIZATIONS OPERATING IN ALBUQUERQUE:
ALBUQUERQUE RESCUE MISSION

QUESTION 34: | AM GOING TO READY YOU THE NAMES OF VARIOUS ORGANIZATIONS OPERATING IN ALBUQUERQUE. PLEASE RATE YOUR OPINION OF THE ORGANIZATION USING A 5-
POINT SCALE WHERE 5 MEANS VERY FAVORABLE AND 1 MEANS VERY UNFAVORABLE, IF YOU HAVE NEVER HEARD OF THEM PLEASE SAY SO: ALBUQUERQUE RESCUE MISSION

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SoME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-VERY FAVORABLE 23% | 18% 26% | 27% 20% 14%| 13% 26% 28% 25% | 13% 16% 31% 24% 28% | 17% 21% 24% 35%
4 25% | 26% 25% | 24% 28% 15%| 20% 20% 33% 31% | 21% 26% 29% 30% 21% | 26% 22% 24% 33%
3 13% | 15% 12% | 10% 15% 14%| 10% 15% 14% 13% 9% 18% 11% 8% 23% | 13% 12% 16% 12%
2 2% 2% 2% 3% 2% - 4% 1% 2% 2% 4% 3% 1% 3% 1% 1% 4% 2% 2%
1-VERY UNFAVORABLE 1% 2% - 2% - - 1% - 2% - 1% 2% - - - 2% - - -
HAVE HEARD OF/NO OPINION 16% | 17% 14% | 14% 17% 20%| 20% 14% 13% 14% | 19% 19% 12% 12% 12% | 19% 16% 16% 8%
HAVE NOT HEARD OF 21% | 20% 21% | 21% 17% 37%| 32% 23% 10% 15% | 33% 16% 16% 22% 16% | 22% 24% 18% 11%
MEAN t 4.0 3.9 4.2 4.1 40 4.0] 3.8 4.2 4.1 4.1 3.8 3.7 4.2 4.1 4.0 3.9 4.0 4.1 4.2
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-VERY FAVORABLE 23% |17% 25%| 30% 21% 19% 26% 12% |23% 22% 26% 20% 26% | 28% 18% 32% 15%
4 25% |23% 26%| 27% 20% 26% 26% 27% |23% 30% 26% 26% 25% | 27% 32% 18%  25%
3 13% |15% 12%| 13% 13% 10% 15% 14% |15% 8% 14% 16% 10% | 12% 11% 13% 15%
2 2% - 3% 2% 2% 4% 1% 3% | 3% 1% 2% 2% 3% * 6% - 4%
1-VERY UNFAVORABLE 1% - 1% 1% - 1% - 2% | 1% - 1% 1% - 2% - - 1%
HAVE HEARD OF/NO OPINION 16% |16% 15%| 11% 17% 22% 11% 18% |17% 12% 15% 11%  15% | 13% 11% 16% 19%
HAVE NOT HEARD OF 21% |29% 17%| 17% 27% 18% 21% 23% |18% 26% 16% 25% 20% | 17% 22% 21% 22%
MEAN t 40 |4.0 4.0 4.2 4.1 4.0 4.1 3.8 |40 4.2 4.1 4.0 4.2 4.2 3.9 4.3 3.8
*LESS THAN 1% REPORTED.
THE HAVE HEARD OF/NO

+ THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE VERY FAVORABLE RESPONSE IS ASSIGNED A VALUE OF 5; THE VERY UNFAVORABLE RESPONSE IS ASSIGNED A VALUE OF 1.
OPINION/HAVE NOT HEARD OF RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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AWARENESS AND FAVORABILITY OF HOMELESS ORGANIZATIONS OPERATING IN ALBUQUERQUE:
THE Rock AT NoonDAY

QUESTION 35: | AM GOING TO READY YOU THE NAMES OF VARIOUS ORGANIZATIONS OPERATING IN ALBUQUERQUE. PLEASE RATE YOUR OPINION OF THE ORGANIZATION USING A 5-
POINT SCALE WHERE 5 MEANS VERY FAVORABLE AND 1 MEANS VERY UNFAVORABLE, IF YOU HAVE NEVER HEARD OF THEM PLEASE SAY SO: THE ROCK AT NOONDAY

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SoME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-VERY FAVORABLE 11% 8% 13% 11% 11% 3% 7% 15% 10% 11% 10% 6% 13% 14% 10% 10% 12% 7% 14%
4 6% 6% 6% 5% 6% 3% 6% 3% 7% 8% 7% 4% 3% 5% 10% 5% 6% 4% 9%
3 8% 8% 7% 7% 8% 7% | 4% 10% 8% 9% 4% 7% 5% 12%  12% 7% 5% 12% 9%
2 3% 3% 3% 3% 3% 2% | 4% 1% 4% 1% 2% 2% 2% 4% 3% 2% 4% 2% 1%
1-VERY UNFAVORABLE * * * - 1% - - 1% 1% - - 1% - - 1% - 1% 1% -
HAVE HEARD OF/NO OPINION 9% 8% 10% 9% 8% 8% 7% 5% 13% 10% 13% 10% 6% 5% 6% 9% 7% 10% 10%
HAVE NOT HEARD OF 64% 67% 61% 64% 63% 76%| 72% 64% 58% 61% 63% 70% 71% 60% 57% 67% 65% 64% 58%
MEean t 3.9 3.8 4.0 3.9 3.8 351 3.8 4.0 3.7 4.0 4.1 3.6 4.1 3.8 3.7 4.0 3.9 3.6 4.1
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-VERY FAVORABLE 11% | 7% 13% 14% 5% 19% 10% 3% 11% 10% 15% 9% 9% 14% 8% 12% 9%
4 6% 5% 7% 9% 5% 7% 6% - 7% 3% 6% 5% 4% 11% 4% 3% 3%
3 8% |11% 6% 8% 4% 5% 10% 8% 8% 6% 10% 7% 7% 10% 6% 10% 5%
2 3% 1% 4% 3% 3% 3% 1% 4% 2% 4% 4% 1% 3% 2% 4% 2% 3%
1-VERY UNFAVORABLE * - 1% 1% - - 1% - 1% - 1% 1% - - 1% 1% -
HAVE HEARD OF/NO OPINION 9% 9% 9% 7% 7% 13% 9% 7% 10% 4% 7% 3% 17% 6% 7% 6% 12%
HAVE NOT HEARD OF 64% |69% 62% 59% 75% 52% 63% 77% | 61% 73% 58% 74% 59% 57% 70% 66% 68%
MEean t 3.9 3.8 3.9 4.0 3.7 4.2 3.8 3.2 39 338 3.9 4.0 3.9 4.0 3.6 3.9 4.0

*LESS THAN 1% REPORTED.

+ THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE VERY FAVORABLE RESPONSE IS ASSIGNED A VALUE OF 5; THE VERY UNFAVORABLE RESPONSE IS ASSIGNED A VALUE OF 1.

OPINION/HAVE NOT HEARD OF RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.

THE HAVE HEARD OF/NO
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Joy JUNCTION
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AWARENESS AND FAVORABILITY OF HOMELESS ORGANIZATIONS OPERATING IN ALBUQUERQUE:
Joy JuncTIiON

QUESTION 36: | AM GOING TO READY YOU THE NAMES OF VARIOUS ORGANIZATIONS OPERATING IN ALBUQUERQUE. PLEASE RATE YOUR OPINION OF THE ORGANIZATION USING A 5-
POINT SCALE WHERE 5 MEANS VERY FAVORABLE AND 1 MEANS VERY UNFAVORABLE, IF YOU HAVE NEVER HEARD OF THEM PLEASE SAY SO: JOY JUNCTION

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO0 AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
39% 35%| 31% 42% 53% 45% | 37% 38% 42% 49% 44% | 42% 39% 45% 47%
27% 21% 30%

42% | 35% 49% | 48%

28% | 33% 23% | 23% 31% 32%| 29% 28% 28% 27% | 25% 36% 28% 19% 27% | 32%

5-VERY FAVORABLE
11% 8% 14% | 8% 8% 13%  12%

4
3 10% | 11% 8% 9% 11% 6% | 12% 8% 6% 13% 8% 9%
2 3% 1% 4% 3% 3% - 2% 4% 2% 3% 4% 2% 4% - 2% 2% 4% 1% 3%
1-VERY UNFAVORABLE 2% 2% 3% 2% 2% 4% | 1% 2% 4% 3% 4% 3% 1% 4% 2% 2% 2% 3% 3%
HAVE HEARD OF/NO OPINION 7% 9% 6% 7% 8% 6%]| 10% 13% 2% 3% 10% 7% 8% 7% 5% 6% 11% 8% -
HAVE NOT HEARD OF 8% 9% 7% 8% 6% 18%| 16% 4% 5% 5% | 12% 4% 6% 13% 6% 8% 9% 8% 5%
MEAN t 4.2 4.2 4.3 4.3 42 4.2] 4.2 4.2 4.3 4.2 4.1 4.2 4.2 4.4 4.2 4.3 4.2 4.2 4.2
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
49% 35% 39% 39% 50% |40% 47% 47% 44% 42% | 49% 36%  49% 34%
30% 28% 29%

42% |38% 44%

28% |23% 30%| 25% 38% 28% 30% 16% |26% 30%| 34% 29% 18% | 27%

5-VERY FAVORABLE
10% 8% 7% 13% 8% 11%

q

3 10% |15% 7% 9% 9% 12% 9% 9% |12% 6% 8%

2 3% |1% 3% 3% - 3% 5% - 3% 2% 2% 2% 1% 4% 4% 1% 2%

1-VERY UNFAVORABLE 2% | 2% 3% - 1% 5% 3% 1% | 3% 1% 2% 2% 3% 3% 2% 2% 2%
9% 5% 3% 5% 15% 5% 10% 1% 11%

7% |11% 6% 4% 8% 10% 8% 7%
8% [10% 7% 9% 10% 4% 4% 14% | 7% 9% 4% 8% 10% | 5% 4% 7% 12%

MEaN 42 4.2 43 4.4 4.3 4.1 4.1 44 |41 44 4.3 4.3 4.2 4.3 4.1 4.4 4.2
+ THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE VERY FAVORABLE RESPONSE IS ASSIGNED A VALUE OF 5; THE VERY UNFAVORABLE RESPONSE IS ASSIGNED A VALUE OF 1. THE HAVE HEARD OF/NO

HAVE HEARD OF/NO OPINION
HAVE NoT HEARD OF

OPINION/HAVE NOT HEARD OF RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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REASONS FOR FEELINGS ABOUT JOY JUNCTION
TOTAL SAMPLE (N=500)

QUESTION 37: WHO DO YOU FEEL THIS WAY ABOUT JOY JUNCTION?

HELPS THE HOMELESS 25% DOESN'T GET ENOUGH DONATIONS *
DOES GOOD WORK 22% MANY PEOPLE SHOW UP WHO ARE NOT IN NEED AND TAKE RESOURCES
GOOD REPUTATION 20% FROM THOSE IN NEED *
HELPS FAMILIES 15% THEY PUSH MEN OUT DURING THE DAYTIME *
PROVIDES SHELTER 11% ESPECIALLY HELPS WOMEN *
PROVIDES MEALS/MOBILE MEALS 9% GOOD/RESPONDENT VOLUNTEERS *
THEY HAVE THE MOST ADS/NAME RECOGNITION/GOOD ADS 8% PERSONAL EXPERIENCE *
POOR/BAD REPUTATION 5% IS A MORALLY RESPONSIBLE PLACE *
GOOD LEADERSHIP 5% DOES NOT MAKE DEMANDS FOR DONATIONS *
DONATIONS GO TO HOMELESS/LOW ADMINISTRATIVE COST 4% OFFERS BOTH IMMEDIATE HELP AND LONG-TERM HELP *
LARGEST SHELTER 3% ADHERES TO THE SLOGAN "HAND UP NOT A HANDOUT" *
FAITH-BASED 3% IT IS TOO SMALL FOR NUMBER OF PEOPLE/OVERCROWDED *
IN THE NEWS A LOT/READ AN ARTICLE/HIGHLY VISIBLE IN COMMUNITY 3% HOPEFULLY HELPS REDUCE CRIME *
DONATES TO JOY JUNCTION 2% THEY SEPARATE FAMILIES *
JOY JUNCTION IS PROACTIVE IN THE COMMUNITY 2% TOTALLY PRIVATE/NO GOVERNMENTAL FUNDING SO FEWER INTAKE RESTRICTIONS ~ *
IS A VOLUNTEER/HAS VOLUNTEERED THERE/KNOWS SOMEONE WHO THEFT OF DONATIONS BY WORKERS/MISAPPROPRIATION OF FUNDS *
VOLUNTEERS THERE 2% GOOD REHABILITATION PROGRAM *
IT IS AN UNSAFE PLACE 2% LACK OF FINDING JOBS FOR PEOPLE *
GOOD/COMPASSIONATE PEOPLE 1% HAS A CLOTHING BANK *
TOO RELIGIOUSLY ORIENTED 1% IS A NON-PROFIT *
DOES NOT DO GOOD WORK 1% THEY DON'T SEEM WELL-PREPARED TO TAKE IN THE PEOPLE COMING IN *
TOO MANY ADDICTS THERE/TOO MANY DRUGS 1% THE ANTI-METH CAMPAIGN *
FAMILIAR WITH THE AREA OF TOWN 1% TOP HEAVY ADMINISTRATION/TOO MUCH ADMINISTRATIVE COSTS *
POOR LEADERSHIP 1% DOESN'T LET HOMELESS KEEP PETS WITH THEM *
HAS EXCELLENT TRAINING PROGRAMS IN GENERAL 1% TURNED DOWN A DONATION FROM A GAY GROUP *
THEY HAVE AN OUTREACH PROGRAM/MOBILE UNITS TO TAKE BLANKETS SERVE BAD FOOD *
TO HOMELESS 1% DORMITORY AREA IS BEAUTIFUL *
JOY JUNCTION TAKES IN ANYBODY 1% GOOD FAMILY COUNSELING PROGRAM *
UNSANITARY/DIRTY 1% HAS A TRAINING PROGRAM WHERE RESIDENTS HAVE TO PURCHASE ITEMS WITH
DOES NOT SUPPORT LGBT COMMUNITY 1% MONEY THEY EARN *
HAS A JOB TRAINING PROGRAM 1% THEY GIVE GOOD FIRST RESPONSE/EMERGENCY CARE *
PROVIDES JOBS 1%
RESPONDENT CURRENTLY LIVES AT JOY JUNCTION 1% NO REASON IN PARTICULAR 10%
KNOWS AN EMPLOYEE AND/OR THE FOUNDER OF JOY JUNCTION 1% DON'T KNOW/WON'T SAY 3%
PROVIDES TRANSPORTATION 1%

*LESS THAN 1% REPORTED.
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RECOLLECTION OF ADVERTISEMENTS FOR JOY JUNCTION
AMONG THOSE WHO HAVE HEARD OF JOY JUNCTION
ToTAL RESPONSES (N=461)

QUESTION 38: JOY JUNCTION IS A PRIVATE CHARITY ORGANIZATION THAT PROVIDES MEALS AND SHELTER TO THE HOMELESS IN ALBUQUERQUE IN ADDITION TO OTHER SERVICES FOR
THE HOMELESS. HAVE YOU SEEN OR HEARD ANY ADVERTISEMENTS FOR JOY JUNCTION? IF YES, WHERE DID YOU SEE OR HEAR THE ADVERTISEMENTS?

TV 41%
NO, HAVE NOT SEEN/HEARD ADVERTISEMENTS 22%
MAILING 17%
RADIO 17%
YES, HAVE SEEN/HEARD DON'T KNOW WHERE 10%
NEWSPAPER 9%
BILLBOARD 4%
INTERNET/SOCIAL MEDIA 4%
WORD OF MOUTH 2%
AT CHURCH 1%
AT sCHoOL 1%
KNOWS PEOPLE WHO WORK THERE *
POSTERS AT WALMART AND ON BUSSES AROUND TOWN *
PERSONAL EXPERIENCE *
PERSONALLY MET THE FOUNDER *
BOOKS/LITERATURE FROM JOY JUNCTION *
THROUGH WORKPLACE *
BOOTH AT THE NEW MEXICO STATE FAIR *
SAW THE JOY JUNCTION TRUCK *
LOBO FOOTBALL GAMES *
RECEIVED EMAIL *
UNITED WAY PRESENTATION *
2%

DON'T KNOW/WON'T SAY
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KNOWLEDGE OF WHETHER JOY JUNCTION IS A FAITH-BASED OR NON FAITH-BASED ORGANIZATION
AMONG THOSE WHO HAVE HEARD OF JOY JUNCTION
QUESTION 39: DO YOU HAPPEN TO KNOW IF JOY JUNCTION IS A FAITH-BASED ORGANIZATION OR IS IT NOT FAITH-BASED?
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
RESPONSES ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=461) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
YES, FAITH-BASED 43% | 37% 48% | 35% 51% 35%| 40% 34% 50% 50% | 42% 36% 37% 54% 49% | 38% 39% 53% 50%
No, NoT FAITH-BASED 9% 9% 8% 10% 8% 5% | 4% 9% 12% 12% 9% 9% 7% 1% 11% | 10% 7% 11% 8%
DON’T KNOW/WON’T SAY 49% | 53% 43% | 55% 40% 60%| 56% 58% 39% 39% | 49% 55% 56% 2% 40% | 52% 54% 36% 41%
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
RESPONSES VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=461) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
YES, FAITH-BASED 43% |38% 46%| 42% 44% 45% 41% 44% |48% 33% 48% 35% 44% | 41% 40% 48%  44%
No, NoT FAITH-BASED 9% | 8% 9% 11% 7% 7% 9% 10% | 8% 11% 10% 9% 8% 12% 3% 9% 9%
DON’T KNOW/WON’T SAY 48% |54% 45%| 47% 49% 48% 50% 45% |44% 57% 42% 56% 48% | 46% 57% 44% 47%
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LEVEL OF IMPORTANCE THAT AN ORGANIZATION THAT HELPS THE HOMELESS BE FAITH-BASED

QUESTION 40: HOW IMPORTANT TO YOU IS IT THAT AN ORGANIZATION THAT HELPS THE HOMELESS POPULATION BE FAITH-BASED? IS IT VERY IMPORTANT, SOMEWHAT IMPORTANT,

SOMEWHAT UNIMPORTANT, OR VERY UNIMPORTANT?

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO0 AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
VERY IMPORTANT 29% | 27% 32% | 34% 23% 39%| 26% 29% 35% 27% | 32% 36% 26% 26% 29% | 37% 32% 24% 17%
SOMEWHAT IMPORTANT 20% | 18% 22% | 22% 19% 13%| 20% 20% 22% 18% | 23% 27% 18% 18% 14% | 25% 17% 21% 16%
DOES NOT MATTER (VOLUNTEERED) 13% | 14% 12% | 14% 11% 17%| 14% 11% 13% 13% | 10% 15% 17% 12% 9% 8% 14% 18% 14%
SOMEWHAT UNIMPORTANT 12% | 13% 10% | 11% 14% 6% | 14% 12% 9% 12% | 13% 6% 9% 16% 14% | 10% 11% 11% 16%
VERY UNIMPORTANT 24% | 26% 23% | 18% 32% 22%| 27% 25% 20% 27% | 23% 15% 28% 27% 33% | 21% 23% 24% 35%
DON'T KNOW/WON'T SAY 1% 2% 1% 1% 1% 2% - 3% 2% 2% - 1% 1% 2% 1% - 3% 1% 2%
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
VERY IMPORTANT 29% |29% 30%| 35% 24% 24% 31% 31% |30% 28% 45% 24% 18% | 52% 34% 16% 13%
SOMEWHAT IMPORTANT 20% |21% 20%| 21% 10% 23%  21% 27% |20% 20%| 20% 25% 11% | 25% 23% 25% 11%
DOES NOT MATTER (VOLUNTEERED) 13% |11% 14%| 10% 13% 13% 17% 12% |12% 15% 8% 14% 19% 8% 16% 18% 13%
SOMEWHAT UNIMPORTANT 12% |12% 11%| 10% 22% 11% 8% 7% | 9% 15% 12% 12% 10% 6% 17% 14% 15%
VERY UNIMPORTANT 24% |25% 24%| 21% 30% 28% 22% 21% |28% 18% 14% 24% 40% | 8% 10% 24% 48%
DON'T KNOW/WON'T SAY 1% | 1% 1% 3% 1% 1% 2% 1% 1% 3% 1% 1% 1% 1% - 4% 1%
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MORE/LESS LIKELY TO DONATE TO A FAITH-BASED ORGANIZATION THAT HELPS THE HOMELESS
QUESTION 41: WOULD YOU BE MORE LIKELY OR LESS LIKELY TO DONATE TO AN ORGANIZATION THAT HELPS THE HOMELESS THAT IS FAITH-BASED, OR WOULD IT NOT MAKE A
DIFFERENCE IN WHO YOU DONATE TO?
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO0 AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
IVIORE LIKELY 26% | 23% 28% | 26% 25% 22%| 17% 22% 36% 29% | 29% 22% 29% 28% 28% | 28% 26% 24% 22%
WOULD NOT MAKE A DIFFERENCE 64% | 67% 62% | 66% 63% 63%| 72% 66% 55% 62% | 60% 69% 63% 63% 60% | 59% 68% 66% 64%
LESS LIKELY 8% 9% 6% 4% 11% 8% | 8% 9% 7% 7% 5% 7% 7% 6% 10% | 8% 5% 7% 13%
DON'T KNOW/WON'T SAY 3% 1% 4% 4% 1% 7% | 3% 3% 2% 2% 6% 2% 1% 3% 2% 5% 1% 3% 1%
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YES No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YES No | ConservATIVE MODERATE LIBERAL MORE MONTH YEAR NEVER
IVIORE LIKELY 26% |22% 28%| 28% 17% 21% 28% 35% |25% 27% 39% 20% 15% | 51% 25% 9% 9%
WOoULD NOT MAKE A DIFFERENCE 64% |64% 64%| 63% 70% 68% 63% 55% |65% 63%| 58% 71% 65% | 46% 68% 85% 70%
LESS LIKELY 8% |10% 6% 5% 10% 7% 7% 9% | 8% 6% 2% 7%  17% | 1% 1% 4% 20%
DON'T KNOW/WON'T SAY 3% | 4% 2% 4% 2% 4% 2% 1% | 2% 5% 1% 1% 3% 2% 7% 2% 1%
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QUESTION 42: DO YOU BELIEVE PANHANDLING IN ALBUQUERQUE HAS INCREASED, DECREASED OR STAYED ABOUT THE SAME OVER THE LAST FIVE YEARS?

HAs PANHANDLING INCREASED, DECREASED OR STAYED THE SAME IN THE PAST 5 YEARS?

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
INCREASE 65% | 70% 61% | 68% 62% 74%| 69% 71% 67% 51% | 58% 63% 71% 64% 71% | 62% 69% 61% 69%
STAYED ABOUT THE SAME 24% | 22% 25% | 25% 24% 15%| 23% 23% 23% 27% | 30% 30% 16% 28% 16% | 29% 19% 31% 17%
DECREASED 6% 4% 8% 4% 7% 5% | 4% 4% 8% 8% 3% 3% 10% 5% 9% 6% 6% 4% 8%
DON'T KNOW/WON'T SAY 5% 4% 6% 3% 7% 6% | 5% 2% 3% 14% | 10% 5% 3% 3% 3% 3% 6% 4% 6%
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
INCREASE 65% |70% 63%| 67% 65% 67% 64% 63% |68% 60% 68% 67% 61% | 67% 64% 61% 68%
STAYED ABOUT THE SAME 24% |23% 24%| 22% 28% 22%  23%  25% |22% 28%| 20% 23%  27% | 21% 24% 28% 23%
DECREASED 6% | 6% 6% 4% 5% 5% 8% 7% | 7% 5% 6% 6% 6% 4% 11% 6% 5%
DON'T KNOW/WON'T SAY 5% | 1% 6% 6% 3% 6% 4% 6% | 4% 8% 5% 3% 7% 8% 1% 4% 4%
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AWARENESS OF THE "THERE'S A BETTER WAY" PROGRAM

QUESTION 43: IN 2015, THE CITY OF ALBUQUERQUE CREATED THE “THERE’S A BETTER WAY” PROGRAM TO ADDRESS PANHANDLING. THE CITY OFFERS PANHANDLERS SMALL JOBS
SUCH AS PULLING WEEDS, AND ENCOURAGES THE PUBLIC TO MAKE DONATIONS TO LOCAL CHARITIES RATHER THAN GIVE MONEY DIRECTLY TO PANHANDLERS. PRIOR TO THIS SURVEY

WERE YOU AWARE OF THE “THERE’S A BETTER WAY” PROGRAM?

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | Hispanic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
YES 52% | 50% 55% | 46% 62% 32%| 32% 53% 64% 68% | 31% 54% 52% 56% 67% | 43% 49% 60% 72%
No 46% | 49% 45% | 52% 38% 67%| 68% 45% 35% 31% | 69% 46% 48% 39% 33% | 57% 49% 39% 27%
DON'T KNOW/WON'T SAY 1% 1% 1% 2% 1% 1% 3% 1% 1% - - - 5% - - 2% 1% 1%
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YES No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YES No | ConservATIVE MODERATE LIBERAL MORE MONTH YEAR NEVER
YES 52% |49% 54%| 48% 58% 58% 55% 42% |57% 45% 55% 51% 63% | 53% 42% 51% 59%
No 46% |51% 44%| 51% 42% 41%  44% 57% |42% 54% 43% 49% 37% | 45% 58% 49% 41%
DON'T KNOW/WON'T SAY 1% - 2% 1% - 2% 1% 1% 1% 1% 2% - - 2% - - -
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OVERALL EFFECTIVENESS OF THE "THERE'S A BETTER WAY" PROGRAM

QUESTION 44: HOW EFFECTIVE DO YOU FEEL THE “THERE’S A BETTER WAY” PROGRAM HAS BEEN IN ADDRESSING PANHANDLING IN ALBUQUERQUE? PLEASE USE A 5-POINT SCALE
WHERE 5 IS VERY EFFECTIVE AND 1 1S NOT EFFECTIVE AT ALL.

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION

ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS

SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO0 AND GRADUATE SOME COLLEGE  GRADUATE

(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
5-VERY EFFECTIVE 9% 8% 10% | 11% 8% 5%| 7% 8% 14% 5% 9% 11% 11% 5% 10% | 12% 9% 8% 5%
4 13% | 14% 13% | 13% 12% 18%| 11% 7% 20% 19% 7% 13% 17% 10% 15% | 16% 10% 16% 16%
3 21% | 19% 22% | 18% 24% 19%| 22% 22% 20% 17% | 16% 20% 15% 27% 24% | 17% 18% 27% 28%
2 13% | 14% 13% | 11% 15% 15%| 9% 16% 13% 16% | 15% 12% 10% 18% 16% | 10% 15% 13% 15%
1-NoTt EFFECTIVE AT ALL 16% | 17% 15% | 19% 14% 16%| 12% 23% 14% 15% | 13% 19% 13% 19% 18% | 16% 20% 8% 16%
DON'T KNOW/WON'T SAY 28% | 29% 27% | 29% 27% 26%| 39% 24% 18% 28% | 40% 25% 35% 22% 17% | 29% 28% 28% 20%
MEAN t 2.8 2.8 2.9 2.8 28 2.7] 29 2.5 3.1 2.7 2.7 2.8 3.0 2.5 2.8 3.0 2.6 3.0 2.7

CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW

SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR

(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
5-VERY EFFECTIVE 9% [11% 8% | 12% 11% 4% 6% 13% |10% 7% 8% 7% 13% | 7% 15% 7% 10%
4 13% |12% 14%| 14% 10% 15% 17% 9% |13% 14% 14% 16% 15% | 18% 10% 16% 10%
3 21% |22% 20%| 16% 31% 18% 18% 22% |19% 24% 23% 21% 23% | 20% 24% 27% 18%
2 13% |11% 14% 9% 11% 16% 16% 13% |16% 9% 12% 17% 12% | 13% 7% 11% 18%
1-NoTt EFFECTIVE AT ALL 16% |14% 17%| 16% 13% 22% 14% 13% |19% 10% 19% 15% 13% | 17% 16% 16% 16%
DON'T KNOwW/WON'T SAY 28% |31% 26%| 33% 23% 24% 29% 30% |23% 36% 24% 24% 25% | 26% 29% 24% 28%
MEAN t 28 129 28 3.0 2.9 2.5 2.8 2.9 2.7 3.0 2.7 2.8 3.0 2.8 3.0 2.8 2.7

+ THE MEAN SCORE IS DERIVED BY TAKING THE AVERAGE SCORE BASED ON THE 5-POINT SCALE. THE VERY EFFECTIVE RESPONSE IS ASSIGNED A VALUE OF 5; THE NOT EFFECTIVE AT ALL RESPONSE IS ASSIGNED A VALUE OF 1. THE DON'T KNOW[WON'T
SAY RESPONSES ARE EXCLUDED FROM THE CALCULATION OF THE MEAN.
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PERSONAL KNOWLEDGE OF SOMEONE WHO HAS BEEN HOMELESS
QUESTION 50: DO YOU PERSONALLY KNOW SOMEONE WHO HAS BEEN HOMELESS AT SOME POINT IN THEIR LIVES?
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
YES 67% | 66% 67% | 69% 66% 66%| 62% 78% 69% 56% | 74% 72% 54% 67% 71% | 68% 69% 67% 62%
No 32% | 33% 32% | 30% 34% 34%| 35% 22% 31% 43% | 23% 28% 44% 33% 29% | 30% 31% 32% 38%
DON'T KNOW/WON'T SAY 1% 2% 1% 2% * - 3% - - 1% 2% - 3% - - 2% - 1% -
CHILDREN
UNDER KNOw SOMEONE WHO
18 AT HOME REGION HAS BEEN HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YES No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No CONSERVATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
YES 67% |71% 65%| 72% 65% 73% 62% 60% | 100% - 68% 61% 73% | 69% 63% 59% 71%
No 32% |28% 34%| 27% 33% 27% 37%  40% - 100% 32% 37% 25% | 31% 37%  41% 27%
DON'T KNOW/WON'T SAY 1% | 1% 1% 1% 2% - 2% - - - - 1% 1% - - - 2%
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PoLITICAL PHILOSOPHY

QUESTION 51: ON MOST ISSUES, DO YOU GENERALLY THINK OF YOURSELF AS BEING VERY CONSERVATIVE, CONSERVATIVE, MODERATE, LIBERAL OR VERY LIBERAL?

GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
VERY CONSERVATIVE 8% | 10% 7% 8% 10% 3% | 2% 12% 12% 10% 1% 7% 12% 9% 13% | 7% 10% 8% 6%
CONSERVATIVE 29% | 28% 29% | 32% 27% 17%| 24% 26% 36% 28% | 27% 25% 31% 33% 28% | 28% 30% 30% 23%
IMODERATE 29% | 29% 28% | 26% 28% 49%| 34% 29% 24% 26% | 29% 34% 27% 27% 31% | 30% 31% 27% 23%
LIBERAL 18% | 17% 20% | 19% 20% 8% | 18% 19% 19% 19% | 14% 19% 15% 17% 20% | 16% 15% 20% 32%
VERY LIBERAL 7% 5% 9% 4% 10% 8% | 4% 6% 8% 15% | 9% 6% 7% 10% 8% 3% 7% 11%  14%
DON'T KNOW/WON'T SAY 9% 10% 7% 10% 5% 15%| 18% 8% 2% 2% 21% 9% 8% 4% - 15% 7% 4% 2%
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
VERY CONSERVATIVE 8% | 6% 10%| 4% 7% 8% 15% 8% | 9% 8% 23% - - 14% 7% 9% 4%
CONSERVATIVE 29% |29% 28%| 32% 29% 27% 24% 32% |29% 29% 77% - - 38% 38% 29% 15%
IMODERATE 29% |30% 28%| 26% 26% 32% 32% 26% |26% 33% - 100% - 29% 26% 28% 30%
LIBERAL 18% |20% 18%| 19% 24% 18% 15% 18% |19% 16% - - 72% | 10% 21% 20% 25%
VERY LIBERAL 7% | 6% 8% 8% 8% 11% 4% 6% | 9% 4% - - 28% | 3% 4% 1% 17%
DON'T KNOW/WON'T SAY 9% |8% 8% | 11% 7% 5% 10% 10% | 8% 9% - - - 6% 4% 12% 9%
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FREQUENCY OF ATTENDING RELIGIOUS SERVICES
QUESTION 52: ASIDE FROM WEDDINGS OR FUNERALS, HOW OFTEN DO YOU ATTEND RELIGIOUS SERVICES?
GENDER ETHNICITY AGE HOUSEHOLD INCOME EDUCATION
ToTAL 65 YEARS Less  $20,000 $40,000 $60,000 $80,000 HS
SAMPLE ANGLO 18-34 35-49 50-64 OR THAN TO TO TO AND GRADUATE SOME COLLEGE  GRADUATE
(n=500) MaALE FEMALE | HispaNic CAUCASIAN OTHER | YEARS YEARS YEARS OLDER $20,000 $39,999 $59,999 $79,999 OVER OR LESS COLLEGE  GRADUATE DEGREE
ONCE A WEEK OR MORE 33% | 37% 29% | 23% 43% 33%]| 34% 29% 32% 37% | 31% 31% 33% 38% 31% | 33% 30% 33% 39%
ONCE OR TWICE A MONTH 18% | 20% 17% | 19% 19% 12%| 19% 22% 17% 15% | 21% 22% 21% 15% 18% | 22% 17% 17% 18%
A FEW TIMES A YEAR 14% | 11% 16% | 19% 9% 16%| 18% 17% 12% 4% 18% 16% 21% 6% 13% | 11% 16% 17% 10%
SELDOM OR NEVER 33% | 29% 36% | 37% 28% 35%| 26% 32% 35% 41% | 28% 31% 23% 40% 38% | 33% 34% 30% 32%
DON'T KNOW/WON'T SAY 3% 3% 2% 2% 2% 4% | 3% 1% 3% 3% 3% 1% 2% 2% - 1% 3% 3% 2%
CHILDREN KNOW SOMEONE
UNDER WHO HAS BEEN
18 AT HOME REGION HOMELESS POLITICAL PHILOSOPHY ATTEND RELIGIOUS SERVICES
ToTAL ONCEA ONCE OR A FEW
SAMPLE VALLEY/ WESTSIDE/ Mip- FAR WEEK OR TWICE A TIMESA  SELDOM OR
(n=500) YEes No | DowntowN Rio RANCHO  HEIGHTS HEIGHTS OTHER YEs No | ConservATIVE MODERATE  LIBERAL MORE MONTH YEAR NEVER
ONCE A WEEK OR MORE 33% [30% 34%| 26% 39% 33% 33% 35% |35% 27% 17% 35% 53% - - - 100%
ONCE OR TWICE A MONTH 18% |16% 19%| 17% 22% 20% 20% 12% |16% 24%| 45% 33% 17% | 100% - - -
A FEW TIMES A YEAR 14% |16% 12%| 14% 11% 15% 13% 15% |13% 15% 19% 18% 15% - - 100% -
SELDOM OR NEVER 33% [35% 32%| 42% 27% 29% 31% 33% |34% 32% 16% 12%  13% - 100% - -
DON'T KNOW/WON'T SAY 3% | 2% 2% 2% 2% 2% 2% 5% | 2% 2% 2% 2% 2% - - - -
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GENDER EDUCATION
MALE 49% HIGH SCHOOL GRADUATE OR LESS 30%
FEMALE 51% SOME COLLEGE/ASSOCIATE DEGREE/VOCATIONAL CERTIFICATE 35%
AGE COLLEGE GRADUATE (4 YEARS) 18%
GRADUATE DEGREE (MD, PHD, J.D., MASTERS) 15%
18 T0 34 YEARS 30%
3570 49 VEARS 25% PERSONAL KNOWLEDGE OF SOMEONE WHO HAS BEEN HOMELESS
50710 64 YEARS 26% YES 67%
65 YEARS OR OLDER 18% No 32%
ETHNICITY WON'T saY 1%
ANGLO/CAUCASIAN 47% POLITICAL PHILOSOPHY
HisPANIC 43% VERY CONSERVATIVE 8%
NATIVE AMERICAN INDIAN 3% CONSERVATIVE 29%
BLACK/AFRICAN-AMERICAN 2% MODERATE 29%
OTHER 2% LIBERAL 18%
ASIAN 1% VERY LIBERAL 7%
WON'T saY 2% WON'T say 9%
CHILDREN UNDER 18 LIVING IN HOUSEHOLD FREQUENCY OF ATTENDING RELIGIOUS SERVICES
YES 32% ONCE A WEEK OR MORE 33%
No 67% ONCE OR TWICE A MONTH 14%
WON'T saY 1% A FEW TIMES A YEAR 18%
HOUSEHOLD INCOME SELDOM OR NEVER 33%
DON’T KNOW/WON'T SAY 3%

LESS THAN $20,000 15%
$20,000 70 $39,999 21%

.- - - - L - - - -
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JOY JUNCTION
DECEMBER 2016
FINAL
N =500

HELLO, MY NAME IS (YOUR NAME) FROM RESEARCH & POLLING, INC. \WWE ARE CONDUCTING AN IMPORTANT SURVEY CONCERNING ISSUES IN YOUR AREA. | ASSURE YOU | AM NOT SELLING ANYTHING. YOUR
PHONE NUMBER WAS SELECTED AT RANDOM, AND WE WOULD GREATLY APPRECIATE A FEW MINUTES OF YOUR TIME.

A.

WHAT IS THE ZIP CODE AT YOUR RESIDENCE?

01.
02.
03.
04.
05.
06.
07.
08.
09.
10.
11.
12.
13.
14.

87001
87002
87004
87006
87008
87015
87016
87022
87031
87036
87042
87043
87047
87048

15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.

87059
87068
87101
87102
87103
87104
87105
87106
87107
87108
87109
87110
87111
87112

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
99.

87113
87114
87115
87116
87118
87120
87121
87122
87123
87124
87154
87176
87191
87198
ANY OTHER/DON’T KNOW/WON’T SAY

(THANK AND TERMINATE)
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1. WHAT DO YOU FEEL ARE THE BIGGEST PROBLEMS OR ISSUES IN THE ALBUQUERQUE AREA TODAY? (DO NOT READ CATEGORIES) (TAKE UP TO 3 RESPONSES)

001. ART (ALBUQUERQUE RAPID TRANSIT) 019. POLICE OFFICERS/NOT ENOUGH

002. COST OF LIVING IS HIGH/UNREASONABLE 020. POLICE DEPARTMENT CONCERNS: (SPECIFY)

003. CRIME RATE IS HIGH 021. RECREATION FACILITIES/PARKS/LACK OF

004. CULTURAL EVENTS — TOO FEW 022. ROADS/STREETS/HIGHWAYS ARE IN POOR CONDITION

005. DRUG/ALCOHOL ABUSE 023. STREET REPAIRS ARE CONSTANT/ORANGE BARRELS

006. DW!I RATE IS HIGH 024. TAXES ARE HIGH/UNREASONABLE

007. EDUCATIONAL SYSTEM IS POOR 025. TRAFFIC CONGESTION

008. ECONOMY IS POOR/SLOW 026. TRANSIT (CITY)/LACK OF

009. GANGS 027. UTILITIES TOO HIGH

010. GOVERNMENT/POLITICAL LEADERSHIP IS INCOMPETENT 028. WAGES LOW

011. GRAFFITI 029. WATER POLLUTION

012. GROWING TOO BIG/TOO FAST 030. WATER SHORTAGE/WATER SUPPLY

013. HOMELESSNESS 031. YOUTH ACTIVITIES/LACK OF

014. HOUSING/COST IS HIGH/UNREASONABLE

015. JOBS ARE UNAVAILABLE/FEW 499, NOTHING IN PARTICULAR

016. PANHANDLING 500. DON'T KNOW/WON'T SAY

017. PARKING IS INADEQUATE OTHER (SPECIFY)

01s. PEOPLE ARE NOT FRIENDLY

Now, | AM GOING TO READ YOU A LIST OF ISSUES THAT MAY OR MAY NOT BE PROBLEMS FACING RESIDENTS IN THE ALBUQUERQUE AREA. USING A 5-POINT SCALE, WHERE A SCORE OF 5 MEANS IT IS A VERY
SERIOUS PROBLEM AND A SCORE OF 1 MEANS IT IS NOT A PROBLEM AT ALL, PLEASE RATE HOW MUCH OF A PROBLEM YOU FEEL EACH ISSUE IS. THE FIRST ONE IS...

VERY NoT A
SERIOUS PROBLEM DON'T KNow/
(RANDOMIZE) PROBLEM ATALL WON’'T SAY
2 CRIME ...ttt b e e e e s b b s e s e e e s s s ba s e e e e e s s s aranaes S5 Ao 3 2 Lo, 6
3 QUALITY OF PUBLIC SCHOOL EDUCATION ......eeeueeeeeeeeeeeeeseeeesaeeeessaeeeeesaaeeeeesaseseessaseeeeens D e Lo, B e 2 e Lo 6
4, HOMELESSNESS ......ccotttuiieteietiiiieeeeeeetttaiseeeeeteautaaeeeeeeetanaaeeseeeessanaseeeeeessansssseesesssnnns S 4o, S 2 e T, 6
5 LACK OF GOOD PAYING JOBS ......uuuuiieeeeiuiuuieeeeereuuunneeeeeeersnunesesesessssnsnssessensmsnssesesssssnnnns S 4o, S U 2 e T, 6
6 PANHANDLING ......cottttuiietetetiuuieeeeeeeeetaueeeeetanutasaeeeeeersnaseeeteessanaseeseensssnssesesenssnnnns S 4o, S U 2 e T, 6
7 LCK OF AFFORDABLE HOUSING ......uuiiiiiiiiiiiieeeereuutuneeeeeeennninseseseesssnsnseeseensmsnssesesssssnnnns S 4o, S 2 e T, 6
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8.

WHAT DO YOU BELIEVE ARE THE PRIMARY REASONS WHY A PERSON BECOMES HOMELESS? (DO NOT READ CATEGORIES) (TAKE urpTO 3 RESPONSES)

001. ALCOHOL ABUSE 009. LACK OF GOOD PAYING JOBS

002. PHYSICAL DISABILITIES 010. LAZINESS

003. DOMESTIC VIOLENCE 011. MENTAL ILLNESS/PTSD

004. DRUG ABUSE 012. POOR DECISIONS

005. POOR/LACK OF EDUCATION 013. DISPLACED VETERANS/POOR VETERAN SERVICES
006. LACK OF AFFORDABLE HOUSING 499. NO REASON IN PARTICULAR

007. INSUFFICIENT INCOME 500. DON'T KNOW/WON'T SAY

008. JOB LOSS/UNEMPLOYMENT OTHER (SPECIFY)

PLEASE RATE HOW MUCH YOU BELIEVE EACH OF THE FOLLOWING FACTORS CONTRIBUTE TO BECOMING HOMELESS IN ALBUQUERQUE, USING A 5-POINT SCALE WHERE 5 IS A MAJOR REASON AND 1 IS NO REASON

ATALL.
No

MAJOR REASON
(RANDOMIZE) REASON ATALL
9. DRUG ABUSE .......veviitiieeeetetesteseeestetestestsessestessessestsssssssessessestestseseessessesssstesresssensans LR B, B 2 s Lo,
10. ALCOHOL ABUSE ..........vuviaveieieeeeeteseesteetesesestestesestestseseessassestestestsessenseneeseesteseseneensenes LT B, B 2 s Lo,
11. IVIENTAL ILLNESS ....oveuvieeeeeeeiseeeeeeeeeseestesesessestessessesssssssssessessessesesessessessesssssesrssssessens LR B, B 2 e Lo,
12. JOB LOSS/UNEMPLOYMENT .....c.vevimeineeieiteiereseeseestesessseeseesseseesesssssssessessessesessrsssseseenes LR B, B 2 s Lo,
13. LACK OF GOOD PAYING JOBS.........ccueiueieiiateieieteenteseestestssssessessesessesesassessessesssssessssssenens LR B, B 2 s Lo,
14. POOR/LACK OF EDUCATION ........veoveiveentenreieretteseessestessesssessassessessesesassessessesssssessssssensens LT B, B 2 s Lo,
15. DOMESTIC VIOLENCE .......vveevevieeeeeeeeesteseestseteeseessessestessssnsessessessssesereensessesesssesnsessennans LR B, B 2 e Lo,
16. LACK OF AFFORDABLE HOUSING ........oeeuveuvieiiriinieseeseestesssessessesessesesessessessesssssessssssennens LR B, B 2 s Lo,
17. PHYSICAL DISABILITIES ......cvveviaveieeeeieseesteseeeseestessessessessssssessensessessseseessessesssssessssssennens LT B, B 2 s Lo,
18. INSUFFICIENT INCOME ......ovviaviaveeieeieeteaeeseeeteeseeseestestsssssnsessessessesesereessensesesssesnssssennans LT B, B 2 s Lo,
19. POOR DECISIONS AND LAZINESS..........uveuveuveeierieeeseeeessesssessessessessesssessessessesssssesssessensens LR B, B 2 s Lo,
20. WHICH OF THE FOLLOWING FACTORS DO YOU BELIEVE IS THE PRIMARY CAUSE OF HOMELESSNESS IN ALBUQUERQUE? (POLLER:RE-READ HIGHEST RATED ABOVE) (TAKE ONE RESPONSE ONLY)

09. DRUG ABUSE 15. DOMESTIC VIOLENCE

10. ALCOHOL ABUSE 16. LACK OF AFFORDABLE HOUSING
11. MENTAL ILLNESS 17. PHYSICAL DISABILITIES

12. JOB LOSS/UNEMPLOYMENT 18. INSUFFICIENT INCOME

13. LACK OF GOOD PAYING JOBS 19. POOR DECISIONS AND LAZINESS
14. POOR/LACK OF EDUCATION 99. DON'T KNOW/WON'T SAY

DoN’T KNow/
WON'T SAY
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21. USING A 5-POINT SCALE WHERE 5 IS AN EXCELLENT JOB AND 1 IS VERY POOR JOB, HOW WELL DO YOU FEEL HOMELESSNESS IS BEING ADDRESSED IN ALBUQUERQUE?
VERY DoN'T KNow/
EXCELLENT Poor WON'T SAY
S Loooeeiieeiiieiiiieieeees 3 2 Lo, 6

22. DO YOU BELIEVE HOMELESSNESS IN ALBUQUERQUE HAS INCREASED, DECREASED, OR STAYED ABOUT THE SAME OVER THE LAST FIVE YEARS?

3. INCREASED

2. STAYED ABOUT THE SAME

1. DECREASED

4, DON’T KNOW/WON’T SAY
PLEASE RATE HOW STRONGLY YOU EITHER AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS USING A 5-POINT SCALE WHERE 5 IS STRONGLY AGREE AND 1 IS STRONGLY DISAGREE.

STRONGLY STRONGLY DoN'T Know/

(RANDOMIZE) AGREE DISAGREE WON'T SAY
23. GIVEN THE OPPORTUNITY, MOST HOMELESS PEOPLE COULD TAKE CARE OF A HOME ............... D Ao, S, 2 e 1 T 6
24. HOMELESS PEOPLE ARE MORE LIKELY TO COMMIT CRIMES THAN OTHER PEOPLE .................... LS YO Lo, T 2 e, NN 6
25. PRIVATE CHARITIES NEED MORE PUBLIC SUPPORT TO HELP ADDRESS HOMELESSNESS.............. LS YO Lo, N 2 e, NN 6
26. MEN ARE MORE LIKELY THAN WOMEN TO BECOME HOMELESS ..........ccccvuueeiiiieeeeinneeeennneennn LS YO Lo, N 2 e, NN 6
27. ONLY A SMALL PERCENTAGE OF THE HOMELESS ARE FAMILIES WITH CHILDREN ...................... LS YO Lo, N 2 e, NN 6
28. THERE ARE ENOUGH HOMELESS SHELTERS IN ALBUQUERQUE TO MEET THE DEMAND.............. LS YO Lo, S 2 e, NN 6
29. IT IS HARD TO UNDERSTAND HOW ANYONE CAN BECOME HOMELESS .........cccvvuneeiinnnaennnnnnnnn. LS YO Lo, N 2 e, NN 6
30. MOST HOMELESS PEOPLE ARE ONLY HOMELESS FOR A SHORT PERIOD OF TIME ...................... LS YO Lo, N 2 e, NN 6
31. MOST HOMELESS PEOPLE WANT TO GET A STABLE JOB.....c.uuiiiiiniiiiieeeiieeeiieeeeineeesnneeeenns LS YO Lo, N 2 e, NN 6
32. THINKING ABOUT THE DIFFERENT GROUPS AND ORGANIZATIONS THAT ARE WORKING TO HELP THE HOMELESS IN ALBUQUERQUE, WHICH ONES FIRST COME TO MIND? (DO NOT READ CATEGORIES)

(TAKE UP TO 3 RESPONSES)

001. ST. MARTIN’S HOSPITALITY CENTER/HOMELESS SHELTER 007. GOOD SHEPHERD CENTER

002. ALBUQUERQUE RESCUE MISSION 008. CITY OF ALBUQUERQUE

003. THE Rock AT NOONDAY 009. ALBUQUERQUE HEALTHCARE FOR THE HOMELESS
004. JoY JUNCTION 499. NONE IN PARTICULAR/DON’T KNOW

005. LOCAL CHURCH/CHURCHES 500. WON'T sAY

006. ALBUQUERQUE OPPORTUNITY CENTER OTHER (SPECIFY)
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| AM GOING TO READ YOU THE NAMES OF VARIOUS ORGANIZATIONS OPERATING IN ALBUQUERQUE. PLEASE RATE YOUR OPINION OF THE ORGANIZATION USING A 5-POINT SCALE WHERE 5 MEANS VERY
FAVORABLE AND 1 MEANS VERY UNFAVORABLE, IF YOU HAVE NEVER HEARD OF THEM PLEASE SAY SO.

VERY VERY HAVE HEARD/ HAVE NOT
(RANDOMIZE Q.33 THRU Q.35 ONLY) FAVORABLE UNFAVORABLE NO OPINION HEARD OF
33. ST. MARTIN’S HOSPITALITY CENTER/HOMELESS SHELTER .................... D Qo 3 2 e i R B eerreeeree e enee e 7
34. ALBUQUERQUE RESCUE IMIISSION .......cccuvieereeiiieeieeenireeneneesineesneenns D Qo S 2 e i R B eeereeereeerire e 7
35. THE ROCK AT NOONDAY ......cootiiiiiiiiiiiiiiiiie et eeeeveie e s eeeeaee L TRt Lo, 3 2 e PPN B, 7
36. JOY JUNCTION ....ouiiiiiiiiiiee ettt e e ettt e e e e e e eaae e e e eeaeeees L TNt Lo, 3 2 i PPN (SN SRR 7
5 SKIP TO Q.40

37. WHY DO YOU FEEL THIS WAY ABOUT JOY JUNCTION? (DO NOT READ CATEGORIES) (TAKE UP TO 3 RESPONSES)

POSITIVE NEGATIVE

001. DOES GOOD WORK 011. DOES NOT DO GOOD WORK

002. HELPS THE HOMELESS 012. POOR/BAD REPUTATION

003. PROVIDES SHELTER 013. TOO RELIGIOUS ORIENTED

004. LARGEST SHELTER 014. TOP HEAVY ADMINISTRATION/TOO MUCH ADMINISTRATIVE COSTS

005. FAITH-BASED 015. POOR LEADERSHIP

006. PROVIDES MEALS/MOBILE MEALS o1e. DOES NOT SUPPORT LGBT COMMUNITY

007. HELPS FAMILIES 499, NO REASON IN PARTICULAR

008. GOOD LEADERSHIP 500. DON'T KNOW/WON'T SAY

009. GOOD REPUTATION OTHER (SPECIFY)

010. DONATIONS GO TO HOMELESS/LOW ADMINISTRATIVE COST
38. JOY JUNCTION IS A PRIVATE CHARITY ORGANIZATION THAT PROVIDES MEALS AND SHELTER TO THE HOMELESS IN ALBUQUERQUE IN ADDITION TO OTHER SERVICES FOR THE HOMELESS. HAVE YOU SEEN

OR HEARD ANY ADVERTISEMENTS FOR JOY JUNCTION? (PAUSE) IF YES, WHERE DID YOU SEE OR HEAR THE ADVERTISEMENTS? (DO NOT READ CATEGORIES) (TAKE UP TO 3 RESPONSES)

001. NO, HAVE NOT SEEN/HEARD ADVERTISEMENTS
002. RADIO

003. TV

004. MAILING

005. INTERNET/SOCIAL MEDIA

006. BILLBOARD

007. NEWSPAPER

499. YES, HAVE SEEN/HEARD DON’T KNOW WHERE
500. DON'T KNOW/WON'T SAY

OTHER (SPECIFY)

39. DO YOU HAPPEN TO KNOW IF JOY JUNCTION IS A FAITH-BASED ORGANIZATION OR IS IT NOT FAITH-BASED?
1. YES, FAITH-BASED
2 NO, NOT FAITH-BASED
3. DON’T KNOW
4 WON'T SAY
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40. HOW IMPORTANT TO YOU IS IT THAT AN ORGANIZATION THAT HELPS THE HOMELESS POPULATION BE FAITH-BASED? IS IT VERY IMPORTANT, SOMEWHAT IMPORTANT, SOMEWHAT UNIMPORTANT, OR
VERY UNIMPORTANT?
5. VERY IMPORTANT 2. SOMEWHAT UNIMPORTANT
4, SOMEWHAT IMPORTANT 1. VERY UNIMPORTANT
3. DOES NOT MATTER (VOLUNTEERED) 6. DON’T KNOW/WON’'T SAY
41. WOULD YOU BE MORE LIKELY OR LESS LIKELY TO DONATE TO AN ORGANIZATION THAT HELPS THE HOMELESS THAT IS FAITH-BASED, OR WOULD IT NOT MAKE A DIFFERENCE IN WHO YOU DONATE TO?
3. MORE LIKELY 1. LESS LIKELY
2. WOULD NOT MAKE A DIFFERENCE 4, DON’T KNOW/WON'T SAY
42. DO YOU BELIEVE PANHANDLING IN ALBUQUERQUE HAS INCREASED, DECREASED, OR STAYED ABOUT THE SAME OVER THE LAST FIVE YEARS?
3. INCREASED 1. DECREASED
2. STAYED ABOUT THE SAME 4, DON’T KNOW/WON'T SAY
43. IN 2015, THE CITY OF ALBUQUERQUE CREATED THE “THERE’S A BETTER WAY” PROGRAM TO ADDRESS PANHANDLING. THE CITY OFFERS PANHANDLERS SMALL JOBS SUCH AS PULLING WEEDS, AND

ENCOURAGES THE PUBLIC TO MAKE DONATIONS TO LOCAL CHARITIES RATHER THAN GIVE MONEY DIRECTLY TO PANHANDLERS. PRIOR TO THIS SURVEY WERE YOU AWARE OF THE “THERE’S A BETTER
WAY” PROGRAM?

1. YES

2. No

3. DON’T KNOW/WON’T SAY

44, HOW EFFECTIVE DO YOU FEEL THE “THERE’S A BETTER WAY” PROGRAM HAS BEEN IN ADDRESSING PANHANDLING IN ALBUQUERQUE? PLEASE USE A 5-POINT SCALE WHERE 5 IS VERY EFFECTIVE AND 1
IS NOT EFFECTIVE AT ALL.
VERY NOT EFFECTIVE DoN'T KNow/
EFFECTIVE ATALL WON'T SAY
LS YOS Lo, K I 2 e 1o 6

THANK YOU FOR YOUR PATIENCE; WE ARE ALMOST DONE. NOW, | WOULD LIKE TO ASK SOME QUESTIONS FOR STATISTICAL PURPOSES ONLY.

45. INTO WHICH AGE CATEGORY DO YOU FIT? (READ CATEGORIES)
1. 18 10 34 YEARS 4. 65 YEARS OR OLDER
2. 3570 49 YEARS 5. WON'T SAY (DO NOT READ)
3. 50 TO 64 YEARS
46. DO YOU HAVE ANY CHILDREN UNDER 18 LIVING IN YOUR HOME?
1. YES
2. NO
3. WON'T SAY (DO NOT READ)
47. WHICH OF THE FOLLOWING CATEGORIES BEST DESCRIBES YOUR TOTAL HOUSEHOLD INCOME? (READ CATEGORIES)
1. LESS THAN $20,000 4. $60,000 T0 $79,999
2. $20,000 10 $39,999 5. $80,000 AND OVER
3. $40,000 T0 $59,999 6. WON'T SAY (DO NOT READ)
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48. DO YOU CONSIDER YOURSELF TO BE: (READ CATEGORIES)
1. HISPANIC 5. ASIAN
2. ANGLO/CAUCASIAN 6. OR OF OTHER DESCENT?
3. NATIVE AMERICAN INDIAN 7. WON'T SAY (DO NOT READ)
4, BLACK/AFRICAN-AMERICAN
49, WHAT IS THE HIGHEST LEVEL OF EDUCATION YOU HAVE ATTAINED? (READ CATEGORIES)
1. SOME HIGH SCHOOL 4, COLLEGE GRADUATE (4 YEARS)
2. HIGH SCHOOL GRADUATE 5. GRADUATE DEGREE (MD, PHD, J.D., MASTERS)
3. SOME COLLEGE/ASSOCIATE DEGREE/VOCATIONAL CERTIFICATE 6. WON'T SAY (DO NOT READ)
50. DO YOU PERSONALLY KNOW SOMEONE WHO HAS BEEN HOMELESS AT SOME POINT IN THEIR LIFE?
1. YES
2. NO
3. WON'T SAY (DO NOT READ)
51. ON MOST ISSUES, DO YOU GENERALLY THINK OF YOURSELF AS BEING VERY CONSERVATIVE, CONSERVATIVE, MODERATE, LIBERAL OR VERY LIBERAL?
1. VERY CONSERVATIVE 4, LIBERAL
2. CONSERVATIVE 5. VERY LIBERAL
3. MODERATE 6. DON’T KNOW/WON’T SAY
52. ASIDE FROM WEDDING OR FUNERALS, HOW OFTEN DO YOU ATTEND RELIGIOUS SERVICES? (READ CATEGORIES)
4, ONCE A WEEK OR MORE 1. SELDOM OR NEVER
3. ONCE OR TWICE A MONTH 5. DON’T KNOW/WON’'T SAY
2. A FEW TIMES A YEAR

THIS CONCLUDES OUR SURVEY. THANK YOU FOR YOUR TIME. HAVE A GOOD DAY.
NOTE TO INTERVIEWER, WAS RESPONDENT:

1. MALE
2. FEMALE

RESPONDENT'S PHONE NUMBER

INTERVIEWER NAME

INTERVIEWER CODE

POLLER: WHICH LIST IS THIS SURVEY FROM?

1. LANDLINE
2. CELL PHONE
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